
--~ _ ._,.-· 

Charter 
C O HH lJ NI C A Tt ONS 

September 22, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 

Current Charges 

Total Due by 10/12/14 

Charter 
COMAfJ"t • ~ATIO WJ, 

··~ · ';'"'" =--- -

Charter News 
Note - Taxes, Fees and Charges listed In the Summary ooty apply 
to Charter TV and Charter Internet and are detatted on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section 

Welcome to a bigger, faster, more powerful worldl 
-Your services have been upgraded to the new Charter 
Spectrum111 Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter com/spectrum . Welcome to Charter Spectrum. 

OVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1·844-206-0981 to upgrade today. 

September 22, 2014 

Account: 

Phone Number: 

Service at 

_T_o_~_l_D_ue---:by:;.__1_01_12_1_14~~~~~~~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 3019 
Ml 

$ 

CHARTER 8001189 



. ·- .... .-= 

Charter 
( ,., "'1 Mtltf t C A rroH $ 

September 22, 2014 
Account: 
Phone Number: 
Security Code. 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/12/14 

Charter 
co.-. .. .,, ... . C A. T I O U li 

.. --- -.. ~ 

Charter News 

Note ·Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed m the 
Billlng Information seciJon 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum TV Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 22, 2014 

Account: 
Phone Number: 

Service at 

_T_o_u_1_o_u_e_b~y_1_0_11_2_11_4 ________________ ~111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8001190 



echarter 
December·S, 2013 
Account: 
Phone Number. 
Security Coda: 
Service At 

ContaetUa 
visit us at www.charter.com or call 
1-888-GEr .CHARTER (1-888-438-2427) 

- -·-Pa&t-0ue a81a1'\C.9--: DU;e Now-- ·- - -·-·- · 
Charterive 
Charter Internet® 
Chaf1er P.nonee . 
Othtr ¢harg8$ · 
One-lime Charges 
Taxes Fees and .Cha es . _ 

curr9nd::ilai:g8$1>ue By 12/25113 ___ _ 

Total l>ue 

· Charter News I •mpq~i:rt fy Up~ate - Due to risili9 programming 
~. ~ ~ Y®r ~.b.l!llntr~wm~n:t. P.rii:<i.!'19 i will b.e acf~ for: · -

I , Broadcast rv· Surch!f;g&, which reflects chal'gas 
8$..Hsl>.$.!J tQ cti.arter by t;lroa4c;:ast TV statlo.11s. 
from ~15 ti;> .$3.SQ. . 

lmp,ortant Update - ~with your~ r:.mrng I atat6mei1t, pricing w;·o be adjusted for. · 
I 
I • S~~ !!Ox, !~~.ng I~~~" Guit;lt ~.s 

from $5.99 to $6.99 

·c~ wt'-1 r;e.~ ~~lfy on a proro~i ~!8 
wm not see er change in th ls portfon of ihelr ~e during 
the prOm()tiohal penOd. . . . 

Note - Taxes, i=.. and Ctiames llstecl In Iha Suniinazy cny apply 
tQ ~Tl( '11Cl·MP ~et.aJ.~ Qll ll)f ~ ~· . 

Taxes, fees.and Charges for Charter Internet and Chitrter Phone 
an. i18tai6d1n·u. sill~ lnformatiCn ~: 

Account 
Phone Number: 

&frvlceat 

_T_9_~_l_D~~e~·-,..........,......~~~---......... ..._~~----· ·.....,...-
Amouni yo~ are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

CHARTER 8001191 



-· -- - --

Charter 
<. OHM U Hlt.A.TION.$ 

September 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

·~ :f'. • 

visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 09/21/14 

Charter 
eoM..,.JH ' CAT I OHS 

·-.-· "' . 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Important lV Update - Due to rising programming 
costs, effective September, 15, 2014, pricing will be 
adjusted for the Broadcast lV Surcharge, from $3.50 to 
$5.00. This charge reflects charges assessed to Charter 
by Broadcast TV stations. 

September 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 09/21/14 ---"------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 53201-3019 

CHARTER 8001192 



Charter 
COMP1UN t CAT I ON.S. 

May 12, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMVN I CAT I OHS 

550539602003093 

.... ;~.:~J,.f.r ... _::::~;~ " .. 

•

Live It with Cha~er® Member Status . . .• : :,, 

....... ::··'\!' .. "··l"·l\;~!~."f·· 

Charte r News 

Memh'erld#:.1091767880 · · •; ~ "..::·;::: 
. .,.Tier: PlatMdrti<l(f;.olnt Balance: 5415S·~-:-'-'\~, ~.·'· .. . ... ,,. '. ~·«<..W. . . 

For every·$~~SP.l!~fwith Chart!"!.~ ¥9.W¢.arn 1~ . · 
points. Y!s!t liveitw}thcharter.cor'IJ~fo .. redeen, .. ,,. 

. your points for amazing rewards! a1lestip'n~?· ·:··:· 
.Email membercare@liveitwithcharter:com . 

.. •:fjAay not reflect most recent ~CCOUI')~ !!Ctivity: .. 
• '.' ~!.~,!' \• '• :.·:·: • :.., :1,-:-~, :'. : •I ·.·:-!: 

f, 2014 Pri~~cy Notices -·t !\a,rter's .u.pd~t~Pnx'a-o/ ~~Ii~ i·" ·· ~; ... 
is enclosed in this month's statement. ' · . ~j( : ; 

. . . . ,1·; ~· ~ 

j ! ·~ii) of the'.Mp~th -Ar_e yo~ipl~nnl~~~1i~~~I;; 
~ can make 1t a little easier w1tf1·one phone: cal!:. Giv.'e· U~ a!; 

call and we'll transfer your services to your new aa·~r~ss, : .. 
at rio cost to you. It's that s.iJTlple. To learn more, visit 

'!f charter.com/move or call 1-'888-GET-CHARTER. 
P.: 

I 

, l 

:~; ........ 

Account: 
Phone Number: 

Service at 

,, . ....... , 
.... ~: -· 

"~.;, ... 

May 12, 2014 

Total Due by 06/01/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

/~.~. ', 
.~ :,.: 

$ 

CHARTER 8001193 



(/-charter 
Brings )QI( home to Irle. 

BLACK RIVER FALLS WI 54615--

r1h111I•1• 111• 111'' 'I h 11111111111111111111•1111111111 I' I It•' 'II 

Charter Brings your Home to Llfe111 

Charter On Demond hos the hottest movies in July. 
Check out Poul Blort: Moll Cop available July 3rd and 
don't miss Watchmen available July 21st - some dcry 
os DVD. Go to Channel I and choose Movies! 

Get the protection and security of Charter's Wire 
Maintenance Pion. We'll keep o little wire from 
becoming o big expense. 

Account 
Phone Number 
For SeNice at 

Contact Us 

Summary 

Previous Balance 
Pa ments Received 
Balance Forwar 

he Charter Bundle 

Statement of Service 
August 16, 2009 

For Billing or Servi~ lnquiri~• 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1·888-438-2427) 
1228 12th Av S, Onalaska 
M,W,Th,F 8-6, Tues~. Sat 9-12 

Charter Coble Bundle 

Charter Internet Bundle 

Charter Telephone Bundle 

Ad'ustments, Taxes and Fees 
Total Due by 09/08/09 

..................................................................................................................................................................................................................... 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

(/-charter 
Bnngs your home to life. 

Account 
Phone Number 
For Service at 

Total Due by 09/08/09 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX3019 

IL AUK E WI 53201-3019 

CHARTER 8001194 



Charter 
COMMUNICA"TIONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

')(4t;C::..· :i 
·~~~~~:: j ..... 

(~ 
. . : 
'~·~· Important lnfonnatlon about-your Channel Lln.&..HP ~ 
-.:: Effective on or,after.Qecember 16, 2014, the foflowing changes 

will be.maile'lo'.YO'u'r channel lineup: •. :;;·~~-. ·• · 
, El ·~ey.wm:1aunch on' DigiTier 1 chann~1264 and 760 in HD 

1 ~e~i~ 22 H·o Win. tau~9Ji. ?.~:.~~~ri~. V'.~"'thanne1J~?7 • . . • ~..JiJ 
• • !Lt.1,u[ti~edlos TV H~_aw·1~!{11~~_:,9n·'9~0 Vfew c~arinel 768 ;d_.-·:::~ 
• f~1ATRES. Series wlll·re~lace".~'Familia' Cosmovision '!" t..~tin~ ~:;~;~>-~ 

yiew C;hS!J~l<~q~ . . ... : •· . · . <· i~~ 
-A1Rf;;~ Series HD wfl! launch ol1 'Latino View c~a11net.!76 · -· ~~;.~ 
" FOX Sports_2 ?n,.stia.nnel 305 and 673 in Hp~will riiove from ~.~~!: 
Digital View I D~!l!!Tier 1 & Sports View I Qigi· Tier' 2 to • · 'l f ;,· . · . , , 
Expanded Service I Chart~r Select 'I : . ·.:~-
- FX Movie Channel on.'c~~nnel 82 and 719 (n !i'lwfll mqve _. .. . " ;'.:-.'' ~ . , 

• • from Digital View ~lus I Digi Tier Ho Ex~ne!p.g(SeMce I ~ . '- '~ .. 
Charte~.~~1~5L · "' · 1:: . l ,. . .,r • {). .. :. .. ...,zt·· ':1. _, .. 

! : ~ : ·'.,~:. ·.' .: .. -~~.. .:,. • . .. . -.·.[ :~;::-;~ .... ":'. :« 

. . . ... ~;,:, :' .... -,~-$~~ . . -~ ·i". .:..;: :· , .. ·:· ... :'··;~.--~! 
.... , .. ~~- · .... . :-'~.:;· •' -:...~ 

-~·: ~:y .. 
.-

• •, ~u?,: 

. t ~·!:~~: 
····i#°~":: .. 

i:·~~ttOri. 
~*···,r 

~· ~tt::::_,_,:.. . 

October 23, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/12/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001195 



Charter 
COMMUHIC.ATION.$ 

October 12, 2014 
Account 
Phone Number: 
Secunty Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 

Charter Spectrum TV,.,. 
Charter Spectrum Internet,.,. 
Charter Spectrum Voice™ 
Other Charges 
One-lime Charges 
Partial Month Charges 
Taxes, Fees and Char es 

Current Charges Due By 11/01/14 

Total Due 

Charter 
CO M-.Urt.t:A l I ONS 

Charter News 

Note - Taxes, Fees and Charges hSted in lhe Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Olerter Phone are detaied in the 
BiU1ng lnfonnabon section. 

Promotion Discount - Thank you for being a Charter 
customer. 

This Is JUSt a reminder as you review this month's 
statement that the promotional penod ror one or more of 
your Charter services has now come to an end. 

Thank you again for your business. It is our pleasure to 
serve you. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

sPeetrun'i~ 

CHARTER 8001196 



Charter 
COMM UH I CATI ONS 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

550539604003041 

October 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e_b_y~A_ut_o_P_a_y~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001197 



__ .... _ ..-

····--

Charter 
( 0 M H LI tt I C AT I 0 NS 

September 23, 2014 
Account: 
Phone Number: 
Security Code· 
Service At 

Contact Us 

---

•• '' =""'• .... 

visit us at charter.com/spectrum or 
call 1-~88-GET -CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/13/14 

Charter 
COf>l .. J H C. Aft OHS 

' ~ ..... 

. . ·:.. 

Charter News 

Note· Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are deladed in the 
Billing lnfonnatlon section. 

CVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause. play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVUps . 

sP'eCtrum .. 

September 23, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_0_11_3_11_4 ____________ ~$---~ 
Amount you are enclosing 

-. . . . . 

CHARTER 8001198 



____ .. ---~ 

Charter 
C:OMMVNteATIO .. S 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank Youl 

Remaining Balance 
Charter Spectrum lntemet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 10/29/14 

Charter 
C.O,.•tUN e-.r10,..., 

550551008001063 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV. you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote. go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 9. 2014 

Account: 

Phone Number: 

Service at 

Total Due by 10/29/14 ------=----------: 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWA E WI 53201-2981 

I 

CHARTER 8001199 



October 15, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 11/04/14 

Charter 
CO..C'1UN CA. f l OhS 

Charter News 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netlondemand to learn more. 

October 15, 2014 

Account: 
Phone Number: 

Service at 

_T_o_~_l_D_ue---'by..__1_11_04_1_14~~~~~~~---11111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

I 

CHARTER 8001200 



. ' .. -~· · 

Charter 
C:OMMUNl<;ATIO~'i 

October 3. 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-0ET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TVT"' 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10127114 

Total Due by Auto Pay 

Charter 

SULLIVAN WI 53178 

550551008003004 

.~· . - -

Charter News 

Note · Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing lnfonnation section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and newind live TV in each room, so 
everyone in your hor:ne can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month •· Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to team more. 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 

I 

-

I 

CHARTER 8001201 



.p- - ... 

Charter 
C0"1MUN I C.~T • o-.s 

September 20, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/14114 

Total Due by Auto Pay 

Charter 
C O""'tUU c.-.r 10h $ 

SUWVAN WI 53178 

55055100800303 3 

Charter News 

Note - Taxes, Fees and Charges liS1ed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the foffowing 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV'". Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, Instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

September 20, 2014 

Account: 
Phone Number: 

Service at 

I 

_T_o_ta_l_D_u_e_b~y_A_u_to __ P_ay ___________________ 1111111 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001202 



Charter 
COMMUN I CA T IONS 

October 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ON$ 

SULLIVAN WI 53178 

550551008003040 

..... ~ ·~ . 
. ·: :;~>r;:/~~:;;..::~,._ l' 

' 

, . . ,..,.,.::. 

• :<c-~·. 
....~ 
~ .... 

October 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay .. - --=----=-----

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201 -2981 

CHARTER 8001203 



Charter 
COMMUHIC.ATto .. s 

September 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Pa ments Received ·Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum lntemet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/07114 

Charter 
COMllitUN CATIOh S 

550551008003055 

Charter News · 

Note - TaxtS, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

I Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-dlgit PIN, you can lock specific titles, channels, 
and show ratings. plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

September 17, 2014 

Account: 

Phone Number: 

Service at 

_r_o_ta_1_o_u_e_b~y_1_0_10_1_11_4 ________________ --1llllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2g91 

CHARTER 8001204 



September 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ents Received ·Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other C_harges 
Taxes Fees and Char es 

Current Charges 

Total Due by 10/09/14 

Charter 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed In the 
B111lng Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networ1<s. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
whars available now, plus more networks are being 
added all the time! Visit charter.net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter .net/tips . 

September 19, 2014 

Account: 
Phone Number: 

Service at 

_T_o_rn_1_o_u_e_b~y __ 10_10_9_1_14 __________________ 11111111 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE W1 53201-2981 

$ 

I 

CHARTER 8001205 



. ·-
Charter 
C0"1M U ,.tCAt•o-.s 

September 23, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/17114 

Total Due by Auto Pay 

Charter 
CO M '1UN CAT I O .. I 

550551012011061 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and Charter Internet and are detailed on th.e following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing lnfonnalion section 

Account Reminder - Thank you for being a Charter 
customer. We hope you are continuing to take 
advantage of all that your Charter Services have to offer. 

You may notice that the total monthly charge on this 
month's statement is different than last month. You'll 
recall that the discounted rate for your promotion period 
ended last month, but because the exact date your new 
pricing took effect occurred in the middle of your bi lling 
period, that statement reflected the new rate for just a 
part of the month. This month's statement reflects your 
new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

September 23. 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 
MIL 

I 

CHARTER 8001206 



September 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes. Fees and Char es 

Current Charges Due By 10/08/14 

Total Due 

Charter 
co .. "tUN •C A.T t Oto.S 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Bining lnformallon section. 

---·· - -·-

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when wailing at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the lime! Visit charter neVonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

---- ------· 

Account: 
Phone Number. 

Service at 

_T_o_t_a_IO_u_e ______________ ___.~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001207 



... - -- -· 

Charter 
<:nMHOh:tC.ATIO"'S 

October 3, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/27114 

Total Due by Auto Pay 

Charter 
COM\otU..i C"TlOh !t 

550551016003003 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and Charter Internet and are detailed on the following 
page. 

Taxes. Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live lV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-008-4185 to upgrade today. 

Tip of the Month - Primetime On Demand • Watch 
Primetime on your time w ith Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

Account: 
Phone Number. 

Service at 

October 3, 2014 

- ., ' # - • ;I 

I 

_T_o_t_al_D_u_e_b~y,__A_u_to_P_a~y'--~~~~~~~~-llllllllilll 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001208 



COHMUNIC.~l 1 0""'$ 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes, Fees and Char es 

Current Charges 

Total Due by 10/28/14 

Charter 
CO"r.tUN C..A 1 tf:fo S 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast foi:ward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause , play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on y·our time with Charter On Demand. Access 
new Primetlme shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter net/ondemand to learn more. 

October 8, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_0_12_s_11_4~~~~~~~~--~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 

I 

CHARTER 8001209 



Charter 
COMMUN I CATIONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call f·888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

550551016004027 

$39.99 Spectrum TV - Experience the best in TV 
ente~inment with Chart~r $pec~m ni~~~jpy crys~al 
clear RD that won't go olit:in bad :Weather like· satellite, 
With Ch~rter TV! .you'il g°'e't over 20·0-_FR~~ HO cliar:mels 

~~~~_:~.!1.~~~A~~~:t.hpu~~-~~l!l§il~3.P.d 
shows,®ri DemancJ~and·advanced ·souna a~ picture 
that·~ up to 6x sharper resolution than staridardo.TV: Call 
1-86!?-517-6136 to adq Charter Spectrum 'BJ.:fbr $39.99 

. ·" per month for 12 moni~·s-(excludes equipme~t) . 
. !"i t 

·' 

:~~J',V ~ •. 
. ... -,.>: . ..... ':."' ... 

Account 
Phone Number: 

Service at 

October 23, 2014 

Total Due by 11 /12/14 -
-----:---~-:--:---------,---

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001210 



Charter 
COMMUN I CATION$ 

May 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMMUNICAT I ONS 

550630002001009 

~~ v..-. 
.• _ .... ... .. Charter.News : :~::.:'.·~f.:~~ 

~014 ~ri·~~~y·N?tices -. Charter's updated Privacy Policy ,'.:., 'i,11::..)~ 
·~ ~(19!9!>~ m this months statemen_t. ., ·· r ,)~~ 
L~~~,;· . . ... · ... 

'·~ _ t~~t~!;to:Tl!ne -If yoi.J selec~ an SD cham.nel you will 
·. · · · reairect to the HD channel. To turn HD Auto Tune Off/On 

- Pre5s Menu twice, highlight Setup and press OK/SEL, 
~ ~~~~light <,;!Jipe $7t.up (!nd press OK/SEL, highlight Tune 
~~ · !or HDlV, use t!'fe .Left and _Right buttons tq toggle 

between Yes and No, and P.ress·Exit to retu'rn to 
programming. . . 

~ j ... ::'f.:r:·:',.:·._~~-~ . : -~-::-\ 
?~j~~~~ ~onth . -Are you planning a ·~ove? ·Charwt 1 

· 

.... ~?.n;,v.i.ake it a ljttle easi~f"!ith one pl)pne <:<111. Give ~s a ~,7 
-'. . ~II <!IJ'd we'U tranSfe~ yo~t services to your new aacfress,, - .. 
:~ . ~~!~!fbost ti?:;Y,~u·: lt's-ttfat ~im.ple. To learn more,1visii. ·~.(~· 
-~ 1ch~'rter.co~~1~~)~f.;'.~:1~f~~E!-CHART~.~~~ .~• • 

Jll'f • •. •• ~l. -mm-~-·:~~-;::~. . . . . ·:~· 
. .... ·... ..... ..... . 
:~~ ~.:-: ~;:.: .. :. :: .~.: '!;:~1·~· . 
. .,::•r' ·.:, • - I 

.··. ~. -! .. ·:~~~':.:·::-· 
....... i ••• ~~=; 

,f 1 ~ • • tti I• 

May 9, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 05/29/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

l· 

""" .. ~# 

·. 

CHARTER 8001211 

...! 



550{, 3Qoo'1 oolo1/ 
Security Code:

Statement of Service 

September 22, 2010 

Charter News 

Payment OptJons 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send It with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of bllUng address 
Check here and make changes on the back. 

e.charter 

• ~ !l 
Account 
Phone Number 

Contact Us For Billing or Service Inquiries 
viait u• a t www.charter.com or call 
1·888-GET-CHARTER (1·888-438-2427) 

1228 12th Av S, Onalaska 
M,W,Th,F 8a~pm, Tue 9a~pm 
Sat9am-12pm 

Charter Internet Services 
Charter Phone Services 
Ad'ustments. T s n e 

Total Due .,Y 10/16/10 

Account 
Phone Number 

Total Due by 10/16/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX 3019 
MILWAUKEE WI 53201·3019 

CHARTER 8001212 



~5o~3oi oob00J/o3 

-6-Charter 

Charter News 

IMPORTANT 2010 Charter Product & Pricing 
Information (please see back for additional pricing 
changes). Effective November 1, 2010, with your 
next billing statement, a Broadcast TV Surcharge, not 
to exceed S 1.0 l per month, will be applied. 

This amount will reflect the charges to Charter levied 
by the owners of broadcast TV stations. More 
Information abOut this item iS available at 
www.Charter.com/broadcast-tv-surcharge. If you 
have questions, p lease coll us at 1-877-694-5461. 

This item wil l not be applied to customers in o Price 
Guarantee package during the current contract 
period; however, will be applied thereafter. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill Online at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t wrth your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

-gcharter 

Statement of Service 

September 14, 2010 

~! 

Account 
Phone Number 
Contact Us For Billing or Service Inquiries 

visit us at www.charter.com or call 
1-888-GET·CHARTER (1-888-438-2427) 

1228 12th Av S, Onalaska 
M,W,Th,F 8am~pm, Tue 9am~pm 
Sat 9am· 12pm 

Charter Intern t ervic s 
Ad'ustments, Tax s an F 

Total Due by 10/08/10 

Account 
Phone Number 

Total Due by 10/08/ 10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE WI 53201 ·3019 

s 

-

CHARTER 8001213 



.--··-

Charter 
CO .. MVNICAT I O~S 

October 16, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact U& 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 

Ad"ustments 
Past Due Balance • Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 
One-Time Charges 
Truces, Fees and Char es 

Current Charges Due By 11 /05/14 

Total Due 

Charter 
Cll..,ldUN CA.f1 U t1$ 

550630101011058 

Charter News 

Note - Taxes. Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Important Information about your Channel Lineup -
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- El Rey will launch on Digi Tier 1 channel 264 and 760 in HD 
- Mexico 22 HD will launch on Latino View channel 767 
- Mullimedios TV HD will launch on Latino View channel 768 
-ATRES Serles will replace La Familia Cosmovis1on on Latino 
View channel 208 
-ATRES Series HD will launch on Latino View channel 776 
- FOX Sports 2 on channel 305 and 673 in HD will move from 
Digital View I D1gi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
- FX Movie Channel on channel 82 and 719 in HD will move 
from Digital View Plus I Digi Tier 1 to Expanded Service I 
Charter Select 

O"iarter . 

Spectrum.,. 

October 16, 2014 

Account: 

Phone Number: 

Service at 

Total Due 
Amount you are enclosing $ 

I 

CHARTER 8001214 



Charter 
COMMUNICATIONS 

October 14, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICATIONS 

Charter News 

. • f.P9.99 .. spectru~ rv· - ~xpe:,[ence.~~~~~,f~lY· 1f:{ -; 
. ., . entertainment .w1~ Cha~er ~P.~?~m ;ryi-~~QJP,Y crystal j . ·::; :.':.. . ,_._. r. · clear HD that WOf'\ t go out l~ :~~a:wea~her:u~!'! ~a)ellite. · ~~~:<~ 

• . W~~:,S~a[.!~.r W; •Y,9~~!.~,~t•oves +.OO FR_E.§ Hp char:inels ~).'1 
· ... " ava1Jable;.instant-access to-thousands of movies and 
1r~ ,~f~ti~i$;0'n De~~l'ld .. iil)d. ~dvan<'.ed ~ouh"d 'altd. pic~r'e 

.. . •. thilfl'!UP·to .6x sharper resolution th.an standard TV.·Call 

I ~,[;866:517:~f~6 to add Charter, Spectrum iVf6~$}S.99 
t.per mon~h ~or ·12 months (exclul:fes eq'ulpment) . 

.. ~·'$~~::. 

; 'Tip of the Month -~Primetime On Demand · - Watch . • 
P.riin~tini'e on your time with Charter·On fueffiane. Acc>e~ 

. ~-~W,·Pri~etLme·shows the day a·fter \hey afr.~ c.~tch vp ~9ii ,. 
~ .p,ast·ep1sodes or watch new ones, 1r.s·EASY'TO USE! ~ 
i ,;~!~~ the On Demand button on .yoµr remote, 99 tg . : .. . 1. 
~ f qh,annel 1 or visit cha,rter.net/ondemand to learn more:" I" ... :. 
. '"•.:>f~--· ,'.. ~~ 

.~~~. 

·' 

' ....... .. _ ... . ·;":'.-, .... : 

·-·-.:.:'. :·. 

.. :.: .~ 

Oiarti!r . . ·. 

Sp~tr.un.1~-" 

October 14, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay -
----"----~-_____: 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

i .;. ; 

CHARTER 8001215 



Charter 
COMti'IVNIC.•t'•Ollif~ 

October 10, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/30/14 

Charter 
C0"'11i4UN•CATIOhS 

550630101013065 

~:- . 

Charter News 

Note - Taxes, Faes and Charges listed ln the Summary only apply 
to Charter TV and Charter tntemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed In the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause., play and rewind live TV In each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter net/ondemand to learn more. 

October 10, 2014 

Account: 

Phone Number: 

Service at 

I 

_T_o_ta_l_D_u_e_b~y_1_0_13_0_11_4 ____ ~--------~-llllll 
Amount you arre enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 

ILWAUKEE WI 53201-2981 

CHARTER 8001216 



e-charter 
sso\.§0010 Io I YO g + 

•0011247 

Charter News 

We've made some improvements to the 
appearance of your statement to better summarize 
your charges and charge details. These changes will 
provide you with clearer statement detail 
information. Visit www.chorter.com/support for 
additional information about your statement. 

EPIX will offer a Free Preview on 11 /25-11 /28 for 
residential Charter TV in Digital customers which may 
contain PG, PG-13, TV-14, TVMA and R roted 
programs. If you do not wish to view the preview, 
activate parental controls or coll 1-888 Get Charter. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your brll onlrne at charter.comjmyaccount. 
Pay by Mall - Detach th rs portion of your statement and 
send rt wrth your check made payable to Charter in the 
enclosed envelope Please do not include correspondences 
of any type wrth payments. For questions or concerns, 
p lease call 1-888-438-2427. 

D Change of bilUng address 
Check here and make changes on the back. 

e-charter 

Account 
Phone Number 
Contact Us 

Security Code: -

Statement of Service 

October 12, 201 0 

. . ~ ~ 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-SSB-GET-CHARTER { 1-888-438-2427) 

1228 12th Av s, Onalaska 
M,W,Th,F 8am-6pm, Tue 9am-6pm 
Sat 9am-12pm 

Summary details on following pages 

Previous al nee 
Pa me t R c iv 
Ad'ustments 

Remainin Balance 
Charter N Services 
Taxes and Fees 

urrent Cha 

Total Due by 11/05/10 

October 12, 2010 

Account 
Phone Number 

Total Due by 11 /05/10 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

-

CHARTER 8001217 



Charter 
COHHUNICAT t ONS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CAT I ONS 

Account: 
Phone Number: 

Service at 

'--~ ..... -.- :. 

'. 

··-~··l 

~ ·:..~ 

~ ·"'r-'"~ ... . 
-0.:1 

..~ .. 

October 9, 2014 

·: .. 

Total Due by 10/29/14 -- ----=------ ---=---
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001218 



October 11, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 

Charter Spectrum Internet,,.. 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha es 
Current Charges 

Total Due by 10/31/14 

Charter 
COM"'f\lf'f.CATIOffS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed fn the 
Bilhng Information secllon. 

DVR - Fast forward to mo·re DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and newind live TV in each room, so 
everyone In your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your time w ith Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 11 , 2014 

Account: 
Phone Number: 

Service at 

Total Due by 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MIL E WI 53201-2981 

$ 

CHARTER 8001219 



Charter 
COMMUHICAT IOflCS 

October 4. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 

- . . . ·----- - . 

call 1-888-GET-CHARTER (1-888438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Cha es 

Current Charges 

Total Due by 10/24/14 

Charter 

- .. ,.. - .;;, . -. . . 

~ . -"""~ ,, ~ - .. : .. 

. ...... _ 

Charter News 

Note ·Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in tl'le 
Billing lnformatiOn section. 

Tip of the Month - Prlmetime On Demand - Watch 
Primelime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 4, 2014 

Account: 

Phone Number: 

Service al 

Total Due by 10/24/14 

Amount you are encrosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 

$ 

CHARTER 8001220 



qcharter 550"13o/O J..o 1307 8 
Security Code: -
Statement of Service 
April 29, 2009 

Brings )OOr home to life. 

Charter Brings your Home to Life111 

Don't miss Charter's Digital Free Preview of True Blood 
on HBO, June 12-15 (where available). This preview 
may contain PG. PG-13, TV-14 or Rated R content. 
You may activate the Parental Control option on your 
remote or call 1-888-GET-CHARTER. 

Charter On Demand is your source for the most talked 
about movies of the year! Use your remote to order 
the award winning 'Slumdog Millionaire' or the hit 
comedy 'Morley & Me' , both available anytime, just 
go to Channel I and choose 'Movies· from the main 
menu! 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onhne at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter m the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns. 
please call 1-888438-2427. 

D Change of billing address 
Check here and make changes on the back. 

qcharter 
Bri~ )(XJ1' home to life. 

• f' - . • "'... • ~· T • 

. . , ... 
• -~ •• 4 • • • ~- ~ • • ~ • • , v 

Account 

Phone Number 

For Service at 

Contact Us For Billing or Service Inquiries 
visit us atwww.charter.com or call 
1·888-GET-CHARTER (1-888-438-2427) 
1228 12th Av s, Onalaska 
M,W,Th,F 8-6, Tues 9-6, Sat 9-12 

Chorrer Cable Bundle 

Chorrer Internet Bundle 

ChorrerTelephoneBund/e 

itio s 
e 

Additional T I i s 
Ad'ustments, s e s 
Total Due Immediately 

April 29, 2009 

Account 

Phone Number 

For Service at 

Total Due Immediate! 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX3233 
MIL EE WI 53201 ·3233 

Se 

CHARTER 8001221 



Charter 
COM"l \I UltA.TIONS 

September 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/15/14 

Charter 
C0"4114Vtf C All OtlS 

- .... - -~ . . -- .~?·~-, •'• 

. . 

;n-;·.·. 

Charter News 

Note - Taxes, Fees and Charges listed 1n the Summary only apply 
to Charter TV and Charter lntemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detatled in the 
Billing Information seciion. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter. neVtips . 

September 25, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/15/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001222 



-eCharter . 550630102021130 Security Code:

Statemitnt of Service 

December 26, 2011 

Charter News 

f;ffeci.lve ~mber 2011 throygh Auaust 201-2. the 
FCC Fee win roeose from $.07 to S.OB per month. 
Thjs tj)ange Is effective with your state~nt th.1$ 
month aid II; reflecied In the taces & fees section. 

~ 
Phone Ni.mber 
For S(Hvk:e at 

Contact Us 

• ~.a 
MOL.MEN WI 14616 

Tor am.ri:ia o.r Service lnq~lrJet 
vl;tH U1 at W1[fW.charlilr • ...,, or oan 
1 ... '°ET~ (1-e1M3N417) 

Total D·ue by.01/19/12 

oOoOo o:oooo•OO•Hooooo•ooo:, •••0000 00 00000, 0000000> .. 0••••:oooO .. OO-Oo-000 • 0,•,ooo, ooO-oo.ooooOo oo o o .. oo .. H ____ ,,, .• ,oo.ooooo oooooo-o-.. oH•--·-···-~o,o,oooo.ooo .. o:oH.OOO-O,O•O-o00-.--··--··~-·0000--000•0--------:-~-:9-'~-::---·---:---oooo~,-o.:oo-.oo,-O";"OOOOO---.. 

Payment Opttons 
Hy Onllne - Create or Lol[n to MyAccaul'lt to pay or view 
your bill on!lne at cltartllr.cony'myaccou_nt. 
Pay bJ MaO - Oetacn thJs Portion af ~r S18tement and 
send it with your c.hed< made payalile to (:tarter In the 
endosed envelope. Please do not Include a>rY9Sl>O'ldences 
of SITf ~with~ For questions or conoems. 
please call 1~2427. 

D ChafWe of blmng addreu 
Chedl here and make c:har"8S on the back. 

gCharter 

Account 
Phone Nl.mbet 
ForSeMceat 

HOLMEN WI 14636 

Toteil Due by Ol/19/12 

Amount you are enclosing: 

CHARTER OOMMUNICATION8 
POB9~~1 
MILWAUKEE WI 53201-2981 

-

CHARTER 8001223 



Charter 
COMMUNICATION$ 

October 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

HOLMEN WI 54636 

v1s1t us at charter.comfspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received -Thank You! 

Remaining Balance 
Charter Spectrum TVTM 

Charter Spectrum Internet TM 

Charter Spectrum Voice"" 
Other Charges 

Taxes, Fees and Cha es 
Current Charges 

Total Due by 10/25114 

Charter 

jsso63010202116s 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges tor Charter Phone are detailed in the 
Billing lnlormabOn section 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your lime with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. ITS EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.netfondemand to learn more. 

October 5, 2014 

Acalunt: 

Phone Number: 

Service at 

Total Due by 10/25/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001224 



~Charter 

: ,, ~: .t 

Charter Newa 

0 Change of lllling addretS 
Check ~ a.rd make chargle:s on the bac:i'.L 

gCharter 

550630102022065 Security Code. 

Auto Pay Notice 

December 23, 2011 

.. lW !. 
A~unt 

Phone Number 
fQr Service at 

Contact Us For Bllllng or Servloe lnqlllrl• 
visit U1 atwww.cllarter.com or eaU 
1 .. 114n.ctWmR (1 .. IMSw.427) 

Charter 1V Services 
Charter lntemet Service 

Total Due Ylq Auto Pay 
YOUR AUTO PA YWILL BE PROCESSED01/16/12 

Asa 
Cbartlt 
8lii1dle 
CUltlmer: 

YOU SAVED $10 
TH IS MONTH! 
(Wasn't t hat e;:sy?) 

Al::corst 
Phone Number 
For Service at 

Total Due via Auto PaY 

CHAA'!'ER OOMMUNICATION8 
POBOX2981 
MILWAUKEE WI 53201·2961 

-

CHARTER 8001225 



~Charter 
•OOllSSl.i! 

- -

:: I '' . .-r.~.-, 

550630102022078 Security Code. 

Account 
Phone Number 

For Service at 

ContociUs 

Auto Pay Notice 

December 23, 2011 

-~!, 
-

. ,, .. 
For Bllllng or Service lnqulrl• 
vtei, ~at WW\V.cl)arfer.oom or call 
l~IMn.ctWrTER (1~21) 

Current Char s 
. . 

Total Due via Auto Pay 
YOUR At/TO PAY WIU.BE PROCESSEDOl/17/12 

............................ •.· ............................... ~·-······: ......... ·.·; ................................................................................. : •...... ......................................... : .. :.· ..................................................... : ... -· .................................................... · ........ . 

0 Chance of llllllng address 
Check hele and make changes on the back. 

~Charter 

Account 
Phone Number 
For Service at 

Total Due via Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2981 . 
MILWAUKEE WI 63201 ·2981 

CHARTER 8001226 



Charter 
COMMUN I CAT I ONS. 

October 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMVNICATIOM$ 

!-. 

.,;;. . -
.... 

·',·: .. 
t~.; 

' 

Account: 
Phone Number: 

Service at 

550630103001067 

Charter News· 
• :..4:,. ·:: •. ~ ... ,. 

, ·:.. ·J· ..... . 

. /., · .. _;;.-, 

~. . ~ 

., 

· ... _.: 

October 13, 2014 
-

•• 
_T_o_ta_1_o_u_e_b~y~11_1_ov~14~~~~~~--,-~~lllllll9 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001227 



- ---
Charter 
COMMUU tC ATfOHC 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER ( 1-888-438-2427) 

Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum TV™ 

Charter Spectrum Internet TM 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes. Fees and Char es 

Current Charges Due By 10/13/14 

Total Due 

Charter 

' .. '"'_. - • • # 

- · .- - ..:: . - ::-:.·.~ t-: .. >:.:..: "'.::!.1·~--=~ --"' 

- . . - -- ~-- -

----- .. -- -

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Chatter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with jusl four digits. Children don't always know 
whal they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.neVt1ps . 

sf;eetruni~ 

September 23. 2014 

Account: 
Phone Number: 

Service et 

Total Due 

Amount you are encloslng 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001228 



Charter 
COMHUU1f.l\fl(IN$ 

September 22, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
SeCtJrity Code: 
Service At 

Contact Us 
visit us at c:hartor.com/spoctrum or 
call 1-888-GET-CHAATER (1-888438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet TM 

Charter Spectrum Voice TM 

Other Charges 
One-lime Charges 
Taxes, Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/16114 

Total Due by Auto Pay 

Charter 
CO"'"llJN ' CATIONS 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter lntemet and are detailed on the following 
page. 

Taxes, Fees end Charges for Charter Phone are detailed in the 
Billing Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more al 
charter.neUtips . 

Account: 
Phone Number. 

Service at 

September 22, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001229 



Charter 
COMMUNIC A T I ONS 

October 25, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUM I CAT t OHS 

WEST SALEM WI 54669 

550630104013025 

Charter News 

... 
i~i~i:· • ''· r• ........... , .... 

·::_ i 
) . . .. / ·-~-..~>·· · Sp~trum~; 

,.., -). .. ,: ......... '·~····~ 
lf ....... -:-.,..,~"1"Ar'a" M">#I""~ 

October 25, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001230 



-~----·--.. --· .. 

Charter 
C()MMU1<1c; .. r 10Hs 

Septembe.r 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER {1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/17/14 

Charter 
(' 0 fll lllt IJ N CATI 0 r t ~ 

1' '1·'11l1 11tlll •111111 l1•1• •111•1M 1111'11111•11•I1111• 11•111 • • 

i - , -. • :: ' .. ~ ~ .. 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detailed on the folloWlng 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Bilhng Information section. 

$39 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-877-961-8521 to add Charter Specll\lm TV for $39.99 
per month for 12 months (exdudes equipment). 

September 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/17/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

~ ' .. ' 

- -· . 

CHARTER 8001231 



... --~· 

Charter 
eOMMllH1CATfONg 

September 18, 2014 
Account: 
Phone Number. 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Cha~ es 

Current Charges 

Total Due by 10/08/14 

Charter 
COMllllUH CATION$ 

Charter News 

Note - Taxes, Fees end Charges listed tn the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind five TV in each room, so 
everyone in your home can watch what they want. when 
they want. Cell 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter neUtips . 

September 18, 2014 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX29!l1 
MILWAUKEE WI 53201-2981 

CHARTER 8001232 



Charter 
COM H V r f 1 C. AT I 0 N 5 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1·888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Taxes Fees and Cha es 
Current Charges 

Total Due by 10/13/14 

Charter 

Charter News 

Note - Ta~es, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the rollowing 
page. 

Taxes, Fees and Charges for Charter Phone are deta.iled rn the 
Billing rnrormatJon section. 

Atiade el NUEVO Latino View por solo $6.99 al mes I 
Add the NEW Latino View for only $6.99 a month 
G6zate mas de 50 canales en espanol por solo $6.99 al 
mes. lo mejor en deportes, novelas, pet!culas, Videos 
musicales y mucho mas. Enjoy more than 50 channels 
in Spanish for only $6.99 per month. The best sports, 
soap operas, movies, music videos and much more. Call 
1-877-959-1468 to upgrade todayl 

Tip of the Month : Parental Controls - Protect your 
ramily with just rour digits. Children don't always know 
what they should and shouldn't walch. But parents do. 
With a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/13/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001233 



. - _ ... . 

Charter 
COMMU HI C A T'fOll(S 

September 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice TM 

Other Charges 
Taxes Fees and Cha es 
Current Charges 

Total Cue by 10/17/14 

Charter 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter lntemel and are detailed on the follOWtng 
page. 

Taxes. Fees and Charges for Charter Phone are detailed in the 
B1lhng Information section. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

sPiCtrum.-

September 27, 2014 

Account: 
Phone Number. 

Service at 

Total Due by 10/17/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILW KEE WI 53201-2981 

$ 

CHARTER 8001234 



__ .. -~----

Charter 
C.OMMUHJeAT t QNS 

October 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-a88-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 

Charter Spectrum TVTM 

Charter Spectrum Internet™ 

Charter Spectrum Voice TM 

Other Charges 

One-Time Charges 

Partial Month Charges 

Taxes. Fees and Char es 

Current Charges 

Charter 
CO,..lt'IJ"f 1CATIOHS 

Charter News 

Note - Taxes. Fees and Charges llS!ed 1n the Summary only apply 
to Charter TV and Charter Internet and are detaned on the follOWJng 
page 

Taxes, Fees and Charges for Charter Phone are detailed 1n the 
Billing Information section. 

Tip of the Month - Prlmetlme On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primet1me shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

October 3, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/23/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001235 



Charter 
COMM \I H1C.ATIOH$ 

September 28, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/22114 

Total Due by Auto Pay 

Charter 

Charter News 

Note - Taxes, Fees and Charges hsted in the Summary only apply 
to Charter TY and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Bilhng Information section. 

$39 Spectrum TV - Experience the best in TV 
entertainment wrth Charter Spectrum TVTM. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. CaH 
1-sn-961-8521 to add Charter Spectrum TV for $39.99 
per month for 12 months (exdudes equipment). 

sPiCtrum .. 

September 28, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001236 



Charter 
C'O"""tUHICATIOH.S 

October 2, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received-Thank You! 

Ad'ustments 

Remaining Balance 

Charter Spectrum TVTM 
Charter Spectrum lntemetn.t 

Charter Spectrum Voice,... 

Other Charges 

One-lime Charges 

Partial Month Charges 

Taxes Fees and Cha es 

Current Charges 

Charter 
C 0 f" 'ii J Jit ( !' T I 0 fl ~ 

Charter News 

Note • Taxes, Fees and Charges listed rn the Summary only apply 
to Charter TV and Charter Internet and are detailed on the follOwmg 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter net/on demand to leam more. 

October 2. 2014 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2961 
MILWAUKEE WI 53201-2981 

sPeetrurri~ 

$ 

CHARTER 8001237 



Charter 
COHMUN Je a\.TION S 

October 14, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code. 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-nme Charges 

Partial Month Charges 

Taxes. Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11/07114 

Total Due by Auto Pay 

Charter 
C Oll""I J H ' C A.TI Ol'I S 

- . -. .". "; . -. - ~- -
• '"'ft 

... . .,: - -~ - . ,,_ 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detalled on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed 1n the 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1-866-6084185 to upgrade today. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

Account: 

Phone Number. 

Service at 

October 14, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001238 



... TT'' ...... - + -2 -wmrw- ··nz .,s 

qcharter 
May23,2013 
Account 
Phone Number: 
Secu_rity Code: 
Service Ai 

Contact Us 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-43$-2427) 

Prevtous B81a~oe 
Pa' · ents ReeelVe<i ,,'Thank YO.ui 

Re.marn.lng Belen~ 
c~rterrve 

ll Charter !me.mete 
.j Charter PhOOefi' 

~her Charges 
Taxes Fees and Cha es 
current Ch~rges 

Total Due by 0611·~13 · 

·q.Charter 

Charter News 

I Note~ T~. Fe8S n ~s listed In the $umriiary onfy apply 
I to aiarter TV 8"" ace detailed ori \he~ P!l99· 

t 
T~ •. r=..e.s &rl!d CAArges f9f Charter inlemet-and Cllarter Phone 
are detailed Iii the Billing ltif6iinatloii S8dibi'I. 

2013 Pnvaq Notices - i;:harter's updated privacy. policy 
is e~.Eid In thi' fl'ip1ith's 5t$ffle'ril 

., ·- - . ·-4·· - - . - . -,··-·-~-. ..... . .. --... ..... -............. :·. 

Account 
Phone Ntirhbef: 

Service at 

CHARTER COMMUNICATIONS 
POBOX2981 

CHARTER 8001239 



--,,,__ 

Charter __ ....__...,iiiiriia.;;.;.;;;-~.:.-:JssoG3o1osoo2014 

CO 1'1fl1Uti l ~ l\. f t Qr' S 

September 23, 2014 
Auto Pay Notice 
Account· 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888·GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10117114 

Total Due by Auto Pay 

Charter 
COf't .. IJ N I CA.T IO H S 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detarled 1n the 
Bilhng Information section 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.net/tips . 

September 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
POBOX2981 
Mil WAUKEE WI 53201-2981 

CHARTER 8001240 



e-charter · 

MARCUS WEANER 
W30n COUNTY ROAD I 
LA CROSSE WI 54601-2817 

Charter News 

D Change of bllllng address 
Che<:k here and make changes on the back. 

e-charter 

Account 
Phone Number 

For Service at 

Auto Pay Notice 

May 19, 2010 

1~ GiD 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Sum ma ry details on to11owing pages 
Service from 05/14/10 through 06/13/10 

Previous Balance 

or 
Charter TV SeNices 
Charter Internet SeNices 
Ad'ustme ts, T s n s 

Total Due via Auto Pay 
YOUR AUTO PAY WILL BE PROCESSED 06/12/ JO 

Account 
Phone Number 
For Service at 

Total Due via Auto Pay 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-3019 

-

CHARTER 8001241 



Charter 
COMMl..t4 1 C.~flOH$ 

October 10, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888·GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice,,,. 
Other Charges 
Taxes, Fees and Char es 
Current Charges 
YOUR AUTO PAY WIU BE PROCESSED 11104114 

Total Due by Auto Pay 

Charter 
COti'l-.Vl'hC AI OHS 

- · ·::,""'-:'- ·\·~ 

Charter News 

Note· Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the followmg 
page. 

Taxes, Fees end Charges for Charter Phone are detailed in the 
Billing lnfonnatJon section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month • Primetime On Demand - Watch 
Pnmetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to leam more. 

October 10, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e_~by:._A_u_to_P_a~y'--~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001242 



Charter 
COMMUN I CATIONS 

May 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMM U NI CATI ONS 

•. . 
'~ GREAT NEWS! Chartefis g~iiig 1ooo/. digital In your 
~ are~ • Charter ~st9mers', we ·are upgrading our lV 
~; ~ servic~ to :1 00'9.~diQital to·oring you better picture quality, 
·· "more channels a'rid great.e~~ertainment op.tict~s1 Starting 

on or abo~t May 13, 2014 c;i!!~~~nnels will be·~elivered 
ti ~igitally ~~.;Y;?,~r t~levision\vill 'require a digital set-top ~ . . .. j 
;" box to. ~ece~~.e;r:ese cha·nnels;. Call 866-952-3172 or visit ~' , 
. ,~S/:l~~~r,:loom/digita_lnow to l~~rn .. mcire,;aoout. where:. "d ·· • ·-: ... : .-~ 

· • · to'pick·up your equipment. ·~'i>~,'J~~!Y"·:ss. .·. :/~-iii~ 
• • ~ ~'·'". • • l>' •• .1 ... ~. .... • ·ti; .. ~; · \Lf'i,i~r~ 

'°''?~ L .. :. f!·;·· . 1'i /:i·!,·:· ..... 

-·~¥<~·,,: 
• ::• q • ~ .·,~: . ; !~·~)U,_. : ·:! 

i: 
-~)~" 

.. .... .. 

,·~4.-. 

1• •• 

:~.·-
~··:~~~-.,~: .. ; .. , 

May 8, 2014 

Account: 
Phone Number: 

Service at 

: 

'.t •. : 

Total Due by 05/28/14 .. - --=-------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001243 



.. -.. -... - - ·-

Charter 
COHMUHIC•TtQHS 

October 8, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet TM 

Charter Spectrum Voice TM 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/28/14 

Charter 
COl'l'-SJH'CA.110,..S 

.. . .. ~~ ._ - . - - . . 

~--

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HO channels in mind-blowing clarity, surf 
with double the lntemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To leam more, visit 
charter comlspectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on · 
past episodes or watch new ones. rrs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to leam more. 

Account: 

Phone Number. 

Service at 

October 8, 2014 

Total Due by 10/28/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

sPiCtruni..-

$ 

CHARTER 8001244 



Charter 
COMMUNICATIONS 

August 5, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

Account: 

Phone Number. 

Service at 

Total Due by 08/25/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

550779601001007 

$ 

CHARTER 8001245 



~Charter 
550779601001127 

~ . 
PRINCETON WI 6496i • 

Ch.-rter News 

MOVING? Charter makes It fast, slmple aid easy to 
set up your new hQuse with TV, Internet ones Phone 
servlees. Justccil 1~102orv1Slt 
chafer.com/move toqay s6 tflat yo4r new services 
ore ready to enjoy. Make your new house a Charter 
home I 

To sqy thdiiks for bel.ng o Charter customer, we're 
otterlng you o free me.mbersnlp to our~ 
progrdm, Uva It with Charter®. Eon o..rtomattc points 
eocti month Just for enjoying your Chater servlc~. 
Then redeem your points for gift cads, HDTVs and 
more. Join today ald get 3,000 bOnus points! Go to 
~.liveltwlthcha1er.com ~use Promo Code: 

AC00\.9'1t 
Phone Nllllber 
for Selvloe at 

Contact Us 

Statement of Service 

August 21, 2011 

N.EIH.IOAO WI l496CI 

For '11.11.ng or Serva lnqu1r1 .. 
vf9ft us at www,ch,Clrter.coll) or can 
1.elMET~ (J 18•'384427) 

•. , .'uoo oo ooo'ooo••,",y, ,.,-,,, ,.,, .. N oo••ooo., ... ,,. • .,,.,,,,,,,., ,,. , ,_.,.,,,,,,,,,,, .. ,,, .. ,,,,,,,,.,,,,,,,,,, , ,, , ,,,,,,_,,,,,,_,,,,,., ,, Ooo•••••o•l"'"'''''"''"''''"''''·•••·•••••••••••••••••• .. •••• •OooOo OooOooooOOooo0"- '''~''''' '"''',00 00000000 000 .. 00000 0"•0•-••••••-•-••·oo oo-ooooo • .. ••••·••••••"•n--•••·••••••• 

Payment Options 
P11J ~ - Crute or Lo&Jn to MyAccount to pay or view 
your bill online at charter .convmyaccount. 
hJ 111 Mall - Detach this portion of )OIM' statement and 
send It with your c:hedc made payable to OUiJtl!t in the 
enclosed envelope.. Please do not include correspondences 
of any~ with payments. For questions or concerns, 
pleese can Hl81M3'8-2427. 

o charce ot blllng acldreu 
Check he're and make~ on the~ 

~Charter 

Acoourrt 
Phone NIMT'lbef 
For Setvice at 

NESHKORO WI l4NO 

Total Due by 09/1.t/l 1 ~ . . . ~-. 

Amount you are enclosing' 

CHARTER 8001246 



Charter 
COM"1UNIC:AT I ONS 

October 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNICAT I ONS 

550819501 004049 

. . 
J'., .. 
·f· . 

:.,.~ . . :·· . 
' .. 

,.~ 

I~ ,. 
'· 

October 23, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/12/14 -- ----
Amount you are enclos ing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001247 



_ ,. -·- -. . 

Charter 
CO J1 M •IH ft; ATIO "' 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888438-2427) 

Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum fV'TM 

Charter Spectrum Internet™ 

Charter Spectrum Voice,... 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/13/14 

Total Due 

Charter 

-:: ---·- --- ----

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

OVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1-844-206--0981 to upgrade today. 

TV on the Go - En1oy TV that's as mobile as you are. 
Take your favorite networtts with you anywhere you go. 
Catch shows, movies and sporting events away from 
home wilh Charter TV® and over 40 networl<s. Easy to 
watch on your tablet. smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networtts are being 
added all the time! Visit charter.neVonthego to leam 
more. 

sP'OCtrum..-

September 23, 2014 

Account: 
Phone Number: 

Se1V1ce at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001248 



Charter 
COHHUNICATIOH$ 

September 18, 2014 
Account· 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43S.2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TVTM 
Charter Spectrum lntemetn.t 

Charter Spectrum Voice™ 

Other Charges 
One-Time Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/08/14 

Charter 
ca-.. ... JN • (AffOH~ 

.-

' .. 

, .. .. . . · 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Chaner TV and Chaner Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Chaner Phone are detailed in the 
Billing Information section 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networi<.s. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.nel/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Ch~dren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/lips . 

September 18, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 
Amount you are encloslng 

CHARTER COMMUNICATIONS 
PO 80X2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001249 



- - · -~ ·-

Charter 
COMM ll HJt.AflONS 

September 23, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank Youl 

Past Due Balance • Due Now 
Charter Spectrum TV™ 
Charter Spectrum lntemetTM 
Charter Spectrum Voice TM 
Other Charges 
One-Time Charges 
Partial Month Charges 
Taxes, Fees and Cha es 

Current Charges Due By 10/13/14 

Total Due 

Charter 
COM ... UK I CA TI OMS 

-· :;::.--. ·=" ·~·-

- 'l. • - -

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
co Charter 1V and Charter lnlemet and are detailed on the following 
page. 

Taxes, Fees ard Charges for Charter Phone are detailed in the 
Billing Information section. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networtls are being 
added all the lime! Visit charter.neVonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

SP'E!Ctrum .. 

September 23. 2014 

Account: 

Phone Number: 

Service at 

_T_o_t_a_l_D_u_e ______________________________ ~ 
Amount you are encloslng $ 

CHARTER COMMUNICATIONS 
POBOX2981 
Ml E WI 53201-2981 

CHARTER 8001250 



February 8. 2013 
Account 
Phone Number: 
Security Code: 
Service At 

ContactU. 
visit us at www:w.ctiarter.co;m or call 
1~ET.CHARTCR (1-888-438-2427) 

P*'1 D~ iialince. Due Now 
IC) Charter Tve 

!!1 Charter lntemete 

' Charter Phone8 
Other Charges 
T.ax• F.ees_an~tc ¥ . . . 
.. Curtent Charges bue. By 03/o4/13 

Total Due 

gCharter 

- - ---- - -- ... - -

.. / 
t Charte.r News 

j Note - Taxes, Fe4!s.and CN!tves liste!l lr:t Ile Sull'l!1'Mlly qnly apply 
• tO °'8itii 'TV 8ri1 .,. dltlillld CM'\ Uii follOwllig page. .· 

~ taxes. Fees ai'ld Charges tor c~ internet n Chaneirf'tlone 
] nclela.~"~ ' a,tng ~~· 
. ' . - . . -· . ·. --. - ... -... 
1 A,ttantlon - P~ile Customer Notjce enclosed 

I lmf)C?rtant Information - Effectlv8 on or after Nini 2, 
2013, OWN a·nd OWN He> wlli be •vatlable oo ihe' 
Exj)lindid S8fyi~ ~er and wiJI iiQ !C!ngirt!e ~.Oii 
Digital View, Digttal Vifnl Plus Qr ChaJter TV Se.lect 
aennce tiers. Ute d\annel number for OWN will remain 
ft1i same. Please cail 1-888-GE't .CHARTER wtth any 
qu9stio(ls. 

N,w Stont H?U~ - Beglnnl~ Monday, Jauuary ~· W. 
~re changing aur ator8 hours to b'ettar- S8fV8 you, our 
~mer. Here are qur new hOui'iJ: Monday thr\I Fridiy. 
9:00am to 5:00pm_ (closed 1:00pi:n to 2:00pm); ~l!DSed 
~ay. 

AccJ>tJ.n.t: 
Phone Number. 

SeMoeat 

_t_otaJ_ .. _ou_·_. _______________________ lllllP 
Amou~ you.,. enclosing $ 

CHARTER co~_MUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001251 



Charter 
COMMUNICAT I ON$ 

June 5, 2014 
Account: 
Phone Number: 
Secunty Code: 
Service At 

Contact Us 

Charter 
COMMV N ICA T IOHS 

550819504002060 

{I.gain, thank you for yourb.usJness,. } t-is. OJ.Jr pleasure to 
~~ : ~erve you. · · ·~;, .... ~· ·~ . 

.r~~·;. 

June 5, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e~~~~~~~~~~~~-~ 
Amount you are enclos ing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

·~ . : ! 
·-' 

CHARTER 8001252 



55o¥'1 ~5os oo ;oos 

qcharter 
Brings )OOr home to Irle. 

Account 
Phone Number 
For Service at 

Contact Us 

Statement of Service 
July 13, 2009 

For Biiiing or Service Inquiries 
visit us at www.charter.com or call 
1-88a.GET-CHARTER ( 1·888-438-2427) 
1021 N Superior Av, Tomah 
M,W,Th,F9-1•2-5;Tues1().1 •2..S 

Total Due lmmedlately 

...................................................................................................................................................................................................................... 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or view 
your bi ll online at charter.com/myaccount. 
Pay by Mall • Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of billing address 
Cheek here and make changes on the back. 

qcharter 
Bri~ )OOf home to life. 

Account 
Phone Number 
For Service at 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX3019 
MILWAUKEE WI 53201-301 

CHARTER 8001253 



S-5 oq'I CJ 5' 0 5 oo I OLf <t' 
6Charter 

Charter News 

Payment Options 
Pay Onllne - Create or Login to MyAccount to pay or 111ew 
your bill online at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of artj type with payments. For questions or concerns, 
please call 1-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

6Charter 

Statement of Service 

May 09, 2010 

Account 
Phone Number 

Contact Us For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

1021 N Superior Av, Tomah 
M,W,Th,F 9am·lpm, 2pm·5pm 
Tues lOam-l pm 8r 2pm-5pm 

I nc owa 
Chart Ser ices 
Charte Internet Se i s 
Charter Phone SeNices 
Ad'ustments. Taxes and Fees 

Total Due Immediately 

Account 
Phone Number 

May09, 2010 

Total Due Immediately 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX3019 
MILWAUKEE Wl 53201-3019 

CHARTER 8001254 



qCharter 
Merell 24, 2012 
Accounti 
Pl)one Nu.mber: 
Security Code: 
Ser.tceat: 

~ctU& 
visit"lls at '#WW.ehllltef'..com c>r caa 
1..a88-GET:C~ (1-888-438-2427) 

Remahilng Billance 
AdjOSlmf ms 

!=1 Cti~.ft~r M 
cha-rte:dnfeOiete 

l charte.r Pttonee 
()tJler Monthly Chai:ges 

i P~_rtlal Nionth Chai:ges 
_ .. . Taxes J~ees_ancLCha ~-··-· ···--

Curre,rit Charges 

Total Due by 04/17112 

e-Charter 

.. ,. ,, ~.-:-,. 

i I C.ha.rter News 

l rb~, ~~~'=~~·=::a. 
} ot t11em an at wi'aslreMan1a ~'Lli llVe 5uriciar. Aprj1 
I ~JtC\ll~~-~- ~r~)'i;lut-~ i or cal 1-888 Get Chirtarl · 
t 

! 
l 
i 
l 
I 
\· 

Account: 
Phone Number: 
S8)'Ytge It: 

March 24 2012 

..... ' •;-·;-·, .. 
_T_ota ....... 1_o_ue..,....by......,04l_....11_11_2 ______ ·_· ....,.,.. ....... ~'--

Amount YQU n enclosing - . $ 

CHAR'n:R OOMMUNIOATtONa 
POBoX2981 
MILWAUKEE WI 5320t·2981 

CHARTER 8001255 



.. ---- ~ 
- ··- ·-

Charter 
C' Ol!ll'iUHI C. ATIONS 

October 16, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 

Other Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 11/09114 

Total Due by Auto Pay 

Charter 
CO.,."IJl'f l CA T IOftS 

Cha rter News 

Note· Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on tile following 
page. 

Taxes, Fees and Chari16S for Charter Ptlone are detailed in the 
Billing lnformauon section. 

Important Information about your Channel Lineup . 
Effective on or after December 16, 2014, the following changes 
will be made to your channel lineup: 
- El Rey will launch on Dig1 Tier 1 channel 264 and 760 In HD 
- Mexico 22 HD will launch on Latino View channel 767 
• Multimedios TV HD will launch on Latino View channel 768 
• ATRES Series wiU replace La Fam1ha Cosmovision on Latino 
View channel 208 
- A TRES Series HD will launch on Latino View channel 776 
• FOX Sports 2 on channel 305 and 673 in HD will move from 
Digital View I 01gi Tier 1 & Sports View I Digi Tier 2 to 
Expanded Service I Charter Select 
• FX Movie Channel on channel 82 and 719 in HD will move 
from Digital View Plus I Dig1 Tier 1 to Expanded Service I 
Charter Select 

s?ectrurri~ 

October 16, 2014 

Account: 

Phone Number: 

Service al 

Total Due by Auto Pay ------=---=-------' .... 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001256 



Charter 
COHHUtllC.ATION.$ 

October 12. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (H388-438-2427) 

Previous Ba ce 
Payments Received -Thank You! 
Ad'ustments 

Remaining Balance 

Charter Internet® 
Charter Phone® 
Taxes, Fees and Char es 
Current Charges 

Credit Balance - Do Not Pay 

Charter 
C 0 M ~ J ti C /It r I 0 r1 $ 

~ .. -._ ... _ 

Charter News 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV"'. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-0136 to add Charter Spectrum TV for $39.99 
per month for 12 months (excludes equipment). 

Tip of the Month - Primetime On Demand - Watch 
PnmelJme on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 12, 2014 

Account: 

Phone Number: ~ 

Service at .. . 

Credit Balance· Do Not Pay -_ ___...;__:_:___.:!,_ _ ___J . 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001257 



Charter 
COMMUN I CATIONS 

October 13, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN IC AT I ONS 

•I 

. ·· ,. 
1• 

?! ... 

' .. . 

;:; .·· ~ . 

' . ·i' ... . ..... 

~'; ::-r: . 

Account: 
Phone Number: 

Service at 

550819508001058 

: .... 
'·· .. ~' . 

•'lo ·~:::· 
o];(•~:t. '"•~-··-=;.. :. : .. ;o,,./:.....•., • 

October 13, 2014 

TOMAH WI 54660 

_T_o_ta_1_o_u_e_b~y~11_1_02_1_14~~~~~~---,.$~~~ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001258 



, __ .,. , .~ 

Charter 
C0111tM U N1CATIOH g 

October 1, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

-·. 

8 I 

visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 
Remaining Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes, Fees and Char es 
Current Charges 

Total Due by 10/21/14 

Charter 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detalled on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed tn the 
Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum"' Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (exdudes 
equipment). Record up to 8 shows at once and have the 
ability'to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-866-608-4185 to upgrade today. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b...::y_10_1_21_1_14 _________ -. 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
'MILWAUKEE WI 53201-2981 

CHARTER 8001259 



q.aiarter 
March s, 2012 
Alllo P"y Notice 
Account: 
Phone Number: 
Security Code: 
ser.1ceat: 

€/Charter 

1 
\ 

Account 
Phone Number: 
Servlcellt 

Charte_i· New$ 

~arch 5, 2012 

, ,· .. ·,- ., .... . 
_T_ota1 __ o_u_e_b-.v_A_uto_P_•~Y _______ ti11119 

CHARTER COMMUNIOAT10N8 
POBOX298t 
Mli.WAUi<EE WI 6320 

CHARTER 8001260 



- _ ... -
Charter 
COllU'IU"lCATtONS 

September 16, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1·888-438-2427) 

Previous Balance 
Payments Received-Thank You! 
Ad'ustments 

Past Due Balance • Due Now 

Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 
One-Time Charges 
Taxes. Fees and Char es 

Current Charges Due By 10/06/14 

Total Due 

Charter 
COM"IUH CA.TIOHS 

550870128002006 

r 
Charter News 

DVR • Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV In each room, so 
everyone in your home can watch what they want, when 
they want Call 1-844-206--0981 to upgrade today. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/lips . 

September 16, 2014 

Account: 
Phone Number: 

Service at 

Total Due -__;__---------. 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001261 



--~ 

Charter 
C0'1MUHIC.ATJON$ 

October 5, 2014 
Account: 
Phone Number: 
Security Code. 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-43~2427) 

Pa ments Received 
Past Due Balance - Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
Taxes, Fees and Char es 

Current Charges Due By 10/25/14 

Total Due 

Charter 
CC#Jillllrl\ltt CA rlO HS 

550870128002042 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed 1n the 
Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter com/spectrum . Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.net/ondemand to learn more. 

October 5, 2014 

Account: 
Phone Number: 

Service at 
SHIOCTON WI 54170-,_. 

_T_o_ta_l_D_u_e ____ ~--------~--~------~~ 
Amount you arc oncloslng 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001262 



Charter 
COMMUNICAT I ONS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
COMHVNICAT I OHS 

,!·)\· .:·", 

... 

October 9, 2014 

Account: 
Phone Number: 

Service at 

Total Due 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201 -2981 

550870128003010 

$ 

CHARTER 8001263 



Charter Brings your Home to Ufe"" 

Our customer care centers are available to assist you 
24 hours a day. 7 days a week on 1-888-GET-CHARTER. 
You may also visit us for on-line support at 
www.charter.com. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or vtew 
your btll onhne at charter.com/myaccount. 
Pay by Mall - Detach this poruon of your statement and 
send rt with your check made payable to Charter m the 
enclosed envelope. Please do not include correspondenoes 
of any type with payments. For questions or concerns. 
please call 1-888-438-2427. 

0 Change of billing address 
Check here and make changes on the back. 

qcharter 
~)'Oll'home101r!e. 

Account 
Phonil Number 
For Service at 

Contact Us 

Pa ments Received 

Security Code: 6060 

Statement of Service 
March 6, 2009 

For Billing or Service Inquiries 
v isit us at www.charter.com or call 
1-888-GET-CHARnR ( 1·88M3e-2427) 
2304 S Main St, Rice lake 
M • F 8o-6p, T 9o-4ip, W •Th ~p 

Charter Cable Services 
Charter Internet Services 

x 
Total Due Immediately 

Account 
Phone Number 
For Service at 

March 6, 2009 

_ro_ta~l_D_ue~lm_m~ed_l_a_te_fy.._~~~~....,,.....,...-__,.~~. ~ .. """" 
Amount you are enclosing : $ ; · · ···~y:.·.. :·.: ,~ 

CHARTER COMMUNICATIONS 
POBOX3233 
MILWAUKEE WI 53201-3233 

CHARTER 8001264 



Charter 
COMM U N I CATIONS 

October 6, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMM U NI CAT I ONS 

• • r • ' - • • . _ .. ~. ' .._ -. 

• ! ".. ' - ':· :J • • • ••• 

550959607003031 

October 6, 2014 

Account: 
Phone Number: 

Service at 
•• •r.f • 

Total Due by 10/26/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001265 



Charter 
C'OHtofUHICATIOHS 

September 17. 2014 
Auto Pay Notice 
Account: 
Phone Number 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 

Charter 
COll' ~ IJM CAT • OHS 

- - .... 
550959608001073 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed In the 
Billing lnformat10n section. 

TV on the Go - Enioy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonthego to learn 
more. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVlips . 

Account: 

Phone Number: 

Service at 
OSCEOLA WI 5402~ 

Total Due by Auto Pay ....._ 
---=----~---._.,. 

CHARTER COMMUNICATIONS 
PO BOx2gs1 
MILWAUKEE WI 53201-2981 

CHARTER 8001266 



. . ------· ·· -

Charter 
CO"'IMHt4t~A.TIOM$ 

September 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ents Received -Thank You! 

Remaining Balance 
Charter Spectrum rvr .. 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Charter 
CO~"tlJH'CAl 10'4$ 

- . -·--

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter lntemel and are detailed on the fellowing 
page 

Taxes, Fees and Charges for Charter Phone are detailed in Ille 
Billing Information section. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

TV on the Go - EnJOY TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.net/onthego to leam 
more. 

sPietrum~ 

September 27, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
POBOX2981 
M WAUKEE WI 53201-2981 

CHARTER 8001267 



Charter 
C 0 )t ).( •' ti I : A r I <.t HS 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service At · 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received-Thank You! 

Past Due Balance • Due Now 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Taxes Fees and Cha es 

Current Charges Due By 10/16/14 

Total Due 

Charter. 
(. ')ti• - U tt ~A f I U t t ~ 

551050031001002 

Charter News 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the promotional period for one or more of 
your Charter services has now come to an end. Your 
new monthly rate will be $80.96 for Charter TV, $49.99 
for Charter Internet and $19.99 for Charter Phone, pk.ls 
applicable taxes and fees. 

Because the exact date your new pncing takes effect 
occurs 1n the middle of your billing period, this statement 
will reflect the new rate for just a part of the month. All 
subsequent statements will reflect the new pricing in full. 

Again, thank you for your business. It is our pleasure to 
serve you. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, wlrlen 
they want. Call 1-344-206-0981 to upgrade today. 

Account: 
Phone Number: 

Service at 

_T_o_t_al_D_u_e~~~~~~~~~~~~~~"""~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001268 



Charter 
COMMUN I C ATI ONS 

November 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COM H UN I CAT I OH S 

551079601001054 

. . 
~ ·~·~· ·1'·~~··· ... (·. ~' .. ;;~:. .. . ~~:.fr~"::t~:: · •..• ,,..,.\<,,'!!F ' . --~~'. : ~fo .• ~,'?.~~'· ;f. {A'dult Pay.:Per-View· :~· E;ffectlV.~f{>n 9f. aft~i:Jle~mt>er-'9, ·,. 
~ f.!014, Adult Pay.~~er-View programr:n il)g·o~>p~r:ief(s) ;· 
.~ 891 - 8J!5, Vo!ill be ·remo~ed f~m!~~~~f;~'llii~.u&,,~d4~~~ ~ .. 

On Demand conte.nt will still b.e avail~bLe.;;;r.ci~cces'.s. '·: · r. 
Adult On Demand, press tJ:le On Demand ·.b\!Uoh on yo\Jr, 

:' _ rem·ote·dr go to channel-1~ ":'t:f.ilt: ,. : - · 
,;,w :~:~: . .-~~ ~,, . '::._;-.i:t~~ ·r'. . ":::',?~~>·~~ 

.. 

~ .. 
·+-:-·ji::·:7:,' 

November 4, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l_D_u_e~~~~~~~~~~~~~~--'111111111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

.,\ . 
•N"'1 ............ 

CHARTER 8001269 



6Charter 
Ma}'d111 , 2013 
Auto P.ey Notfce 
A®olJnt: 
Phone Nul'flberl 
SeCUrity Code: 
Service At 

ContactU• 
TONY WI 54563 

vfsit us at www.charter.com or call 
1.s&8-<?ET-Q1ARTE~ (1 ~24~7) 

Pa ~.Received-Thank Youl 
l\e~l!"l"~ !llaJ11.n~· 

C.ti11~r r'-'~et® 
taxes Fees and Cha 
CuriimtOh,a~ 
YOUR AUTO PAY W1LL BE PRDCEsSED 04/D4/13 

Total Dua by A11t0 Pay-·-···----·-

qCharter Account 
Phone Number. 
5etvlce al 

Charter News 

.! 
! 

Tota.I Due by A~ Pay -
~~--=------

CHARTER COMMUNICATIONS 
POBOX2981 
Mil.WAUKEE.WI 53201-2981 

CHARTER 8001270 



··-r·· ·- --·-··m ·yrp ·- rmm a 
9Charter 

Augusj ~. 2013 
Accoun\: 
Phone Number. 
Sec:urity Code: 
Set\!ieeAt 

eo~us 
visit us at www.chalter.com or call 
t-888-GET·CHARTER (1-888-438-2427) 

Rt.ltl!{n[~g llS-..1._n._. 
cn.-iwrrve· . 

S\. c~~l.'1Jeme~ 
. l C.tigrt~f Phg~ 

Other Charges 
Taxes Fees and Ch es .. . ·-_ _. 

Total Due by 09/12113 

eCharter 

~ 
; Charter News 

i Note· f~ Fees aniS Charges listed in lfle Sumnuuy antf apply 
~ to Cflarta'"TV S!'ld are del!!Jlad ~the~ P!!9'· 

I 
T8lC91!, F~ ~ ~!U.91!!1 ~~~and Charter fhoae. 
111' ~ in lhe'Billing lnformallon ·sec:aon. · . 

I Important ChaMel Information - Effective. August 17, 
i 2013, Spe8CS Ctiii'lriei wRI be ~plaCed With FoX Sports. 

1, America's ~ sports networtl. on ~i.nr:i.et 81). Fox 
Sports 1 will feature live sporting ~nts lncludlng Big 
East baSltetbllll, UEFA Ch'amplons League; UEFA 
~~rtipa '-8891:!•· ~GAR Sprint Cl,tp ~. ~len 

, ·Mpdfftad'Tour, ~League ~I~ -UFC, NA.SCAR 
I camping World Truck ·Seiies, and ~rt~ programming . 

i Effective on 9f a{ter $eptsmber 2, ~913, FQX ~r wlll 
i be replaced with AO<, FOX's newest gen~i.lnterest 
!
1 

ctianne'I, on ~nnet 300. FXX will focus on original and 
acqt1Jred ~ ~. ii~a sei'iH a~ feature films. 
Soccer fans will find their favorite progrartimlng on FOX 

. Sports 1. . 

call i;tatoni Yqu Di9 • It's the law: Ail excavatpts, 
hom~~ a~ oc>n~r:i oon.tra~ ~t ~~ 
Oig_gers Hotline at least.3 wortdnp days before any work 

I is done that d)sturt>s the soil. can 811 f9r your aafety_ 
C8U ~re yot1 dig. Charter li~s ~both video and 
voi9a traffic. Damaging the Unes can {~ 9-11 life 
and emergency calls. 1-800-242~11 or onRne at 
http://wWW.<ii(1gerttiotline.com 

I 

Account• 
Phone Number. 

Service at 

.. 

_T_o~t,a-l_D_u_e~~-y_0_9_i1_21_1_3~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001271 



. . _ .... 

Charter 
COHHUHlC "- TION& 

October 13, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1·888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 
Remaining Balance 

Charter Spectrum TV"" 

Charter Spectrum Internet™ 

Charter 
COfllllrit.Jtt•C.4T • O H S 

551079601003060 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter lntemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detalled In the 
Billing lnfonnabon seciion. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter neVondemand to learn more. 

October 13, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 2981 

UKEE WI 53201-2981 

CHARTER 8001272 



gCharter 
Mirch 12, 2012 
Account 
Phone Number: 
Security Code: 
SeMce111: 

Previq~ ~la.rice 
P · Received 

~e~JnJ."g ~-''·"~ 
111 Charter 'M 
Ji cht~tr inte~~ 
i Cha.rter PhQn~ 

Other Mc;>nthly Charges 
One. nme Charges 
Taxes Fees and Cha e5 

Total Due by 04/05/12 

eCharter 

551079601003131 

Account 
Phone Number: 

Servlceal: 

March 12, 2012 

_T~ota;..;.;.;.l~D~u~e~b~y~04/05/..-.;..;;...;.12;;.... _____________ ~ 
Amount you are encl0$lng $ 

CHARTER COMMUNl6A110N8 
POBOX2981 
Mll.WAUKEE WI ~~1·2981 

CHARTER 8001273 



Charter 
C:O .. "lUNICATIOtfS 

November 3, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

Charter 
CO M "UHICATIO HS 

·~~:. e' • ,'. ' m. 

!f,.._ '•." .... Charter News · ,.,.....,;s;'I:~·: ·• ' ·.!.~:,·: .. ~~· . ... )"":' .!>.~ .' 

·•"'6.i~ I 

lmP.ortati~ lrjformatlon about·yo~r Channel Lineup -
EffectiYf)'.0n od1fter.. December 16,_2014. the fo!l6wing ch~s. 
~II he mad.!!, to your_ channel lineup: r•· • ..: ..;_; :~: ...,...,. · 
• El Rey v/l!r,~nch on Oigl Tler 1 channel•2~ an.9 760 !n HO 
! Mexii::o 22HD will launch on Latino View channel 767 ·~ 

.: - Murtimedios;I'{ HD w11f 1aunch on Latino Vi~:channel 768 
!}1; · ATRE:S, ~eri~~~.replace La Familia Cosmo,yiSior:i on LalinaJ 
'it-: Vtew cti~~~el 20.~a:. . : ~ 
'fl;? 1~ES:Series HD will l_aunch on·LjJino V~.w cha~n4i1I ~6 · 
<~ >~~~~'.S,Ports 2 on <?h~~C!~! 305 and 673 in f-!~~~l4"?,ve from . 

fo~~~r~rew !~~gi .~er:·ra;·sports View / Digi Tr~t~ ~o d;;o; ~ 
~ t,ifpa"/We'd ~l'Vlce I Charter Select .;:.. · · ') . 
~", .'f:X'Movie Channel on channel 82 And 719 !ntiD will mov'e 
~1 from Digita1Vi!3'# Plus I Digl Tier .~ ,t?•~al"lded Service 11~" ; 

Charter Se'lect · ..,'l!l>·' ,.;_ . <:«:" •. 
·- .. '•" .··!:; ;;t .. ~ ,vr~ . 
"-..,.-~~~~~~~~~ ·!·~·~~F.!Y 

~ . 

.. 
·-:~~ 

November 3. 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/23/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201 ·2981 

$ 

CHARTER 8001274 



Man:h 5, 2012 
Apcount: 
Phone Number: 
Security Code: 
Servlceat: 

Summary 

-Previous Balance 
P.a metrts Received -Thillik Youl 

! Remaini~g 88Janc~
Chaiter Internet* 
Taxes Fees and Cha 

· · current c~iirg" ·· · 

T~I Du.e by 03/2$10 

~Charter 

/ 
l 
I 
I 

l 
l 

I 
I 
I 
1 

I 

Account:· 
Phone Number: 

i 
.t 
" 

•. , ..... ~~· ... . . ...... .... ..~ . ........ -·/ 

M~.rch 5, ~1.4 

ll .. ... : ' . • "P.1, 

_T_ota ___ l_Due_by __ o31_29_11_2 __ . __ .,.,. ___ ..,.,...,$,,..._ ...... ----

Amount you are enclosing 

CHARTER 8001275 



Charter 
C. ""I H U U ICA T I ON S 

October 4, 2014 
Account· 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 

Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/24/14 

Charter 
C: 0f'"4 JN ·CATfO HS 

..... ·.·~~ -·- .- . . 

. ~· . .. - . .. .. _.. . . . , 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter 1V and Charter lntemet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Bdling Information section, 

$39.99 Spectrum TV - Experience the best in TV 
entertainment with Charter Spectrum TV™. Enjoy crystal 
clear HD that won't go out in bad weather like satellite. 
With Charter TV, you'll get over 200 FREE HD channels 
available, instant access to thousands of movies and 
shows On Demand and advanced sound and picture 
that's up to 6x sharper resolution than standard TV. Call 
1-866-517-6136 to add Charter Spectrum TV for $39.99 
per month for 12 months (exdudes equipment). 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USEI 
Press the On Demand button on your remote. go to 
channel 1 or visit charter.net/ondemand to leam more. 

October 4, 2014 
. .. -

Account: 
Phone Number: 

Service at - - -
LADYSMITH WI 54848--

Total Due by 10/24/14 ,.... 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001276 



---
Charter 
COtr1P1UH 1(.AffOHS 

October10, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

- . ' 

~: ; . 

--· .. ·- -.. .... 

LADYSMITH WI 54848-.,, 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/30/14 

Charter 
C'Ol' ... iJH CATIOHS 

- -- - ·-- -- _ .. _ .. _____ -- ----·- - --

LADYSMITH WI 54848--

.. - -- . 

~ ..,. . -- - ~ ., ____ ~-- - - - - - . 

- - - -

-· . . 551079605001004 

Charter News 

Note - Taxes, Fees and Charges fisted 1n the Summary only apply 
to Charter TV and Charter Internet and are detailed on the followmg 
page. 

Taxes, Fees and Charges for Charter Phone are <letailed in the 
Billing 1nrormation section. 

Tip of the Month - Prlmetime On Demand - Watch 
Primetime on your lime with Charter On Demand. Access 
new Pnmelime shows the day after they air, catch up on 
past episodes or watch new ones. trs EASY TO USEI 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more. 

spectruf'ri11> 

October 10, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/30/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 

;. • . ' I •; 

$ 

--- - ~- -

--- - -- --- ....-.- . - -- - .. 

CHARTER 8001277 



Charter 
CO M HUN t C A T I ONS 

October 26, 2014 
Account: 
Phone Number: 
Security Code: 
Servioe At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COHl1 U frr4 1C A T I O,. $ 

LADYSMITH WI 54848 

Account: 

Phone Number. 

Service at 

October 26, 2014 

Total Due by 11/15/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-29 

$ 

CHARTER 8001278 



Charter 
COHt1UHIC:ATIONS 

October 7, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Charter 
COMMUNICATJOHS 

551079605001044 

October 7, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta~l_D_u_e~b~y~10_~_7_1_14-:---:--~~~~~~~~lllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 

ILWAUKEEWI 

CHARTER 8001279 



q.Charter 
t.\lly 7' 2Q12 
A~count: 
Phone Number: 
SecUrity Code: 
Ser\liceAt 

Contact Us 
visit us at www.charter.com or can 
1-888-GET ..CHART~ (1-8~~427) 

P . ents R~lv.ed. -Thank YQul .. _ 
Remalnlng Balance 

[!J Charter 'l'\4 
A C'harter lntemete 

_Taxes ~EeeS and·Cha es 

Total Due by 05/31/12 

-gCharter 

Charter News 
i.. . . 
j Effec:ti~ July 1, 2012, the following T\I Equipment 
1 Ren~I pricing will be. adjuSt~ - St,an~•(d OigiteJ 
1 Re<:eiver &. R~~ '!,om ~1 .49 ~o $0.<>9 !Qr a d9cnase 
~of {$1 .. ~OJ, HD. or .DVR ~r Multi-Room Prlmafy R~lver 
1 & Remqte tom $6-40 t.o-$5.00 to:r ~ d~se oftS1.40), 
1 Mufti.Room S,econdary 'CVR R~r & Rempte from 
1 s ·3.40 to $5.0Q ro·r an inaease of $1_.~. lnterac:tive 

1 Quide SQivi~s fee ttom $3 •. 60 to $5.(>0 tor an mc:r~se 
l of $1 .40 (except for the Mufti.Room secondary OVR 
j Receivef & Remote, the Interactive Guide increase i.S . 
1 ~ ~ tti~ ~ deQ'ease listoo aboVe and wm · 

I result in NO CHAfiGE in t.l'le Equipri:l8nt/siirvice pa~e -
fee). . . . 

J Eff8ctlve July 1·, 201~. the· following TV Unreturned 

l
' Equlprri~nit Pr:t~h!li w.m be adjusted " Ho only or 
M.ulti-room $.econdary OVR Receiver from $21.2.00 to 
$184.00 for a deaease of ($28.00), pVR or ~ulti-room . 

! Prii11ary DvR Receiver from $331.00 to $289.00 for a 

I d~rea~ of ($4ZQO). Reroote eq-rrtroJ ~r'fl $4.00 to 
·$3.0.0 for. a~' of ($1 .00), Basic 'Vid!M>.Ju.l'Jlper 
frDrri $0.93 to $1:00 for 81) iJ:ICr'Hse Qf $,0.07, tib Video 

,.jun;:per fr'oli'i $3.~·~o ":~_for a d~eas: ... of <•:O.o1j. 
! . . 
~ 

A9count: 
Phone Number': 

SeMeeat 
LADYSMITH WI ~8411119 

CHARTER OOMMUNIOAT10N8 
POBOX298f ... . 

ILWAUKEE WI 6320f -298f 

CHARTER 8001280 



Q:Charter 
August 14, 2013 
.Aa:ount: 
Phone Number: 
Seairity Code: 
S~At. 

ContactUa 
visit u5 at www.charter.com or call 
1-888-GET-CHARTER (1-888-4;38-2427) 

qCharter 

L.ADYSMli"H WI 54~ 

551019soso0401e &i 

( 
i Charter News 

I ,.ote " Tax!15, ~ ·w Charges I~ In ttle SuiTiin&iy ~ llPPIY. 
lo cnarter TV· and are data1ad on ~ ~g page. · 

j T~. fllfS ~d cnaiv.s fc\I' c.tll!l,m,.r Internet mid~ Pt!~· 
1 8" detil~ In the Bil lng lnform4tkjn ~n. 

I 
l ~all ~~ Y~u. Dig ~ lf.s "e k(w: Ail excavators, 
09.~Qi'&~r.id c:P~e>n ®fl~ m~~1'clt 
Diggers HoUine at least 3 wortdng days bebe·any ·~ 
Is done that disturbs the soil Cell 811 for' your safety: 
~.I ~fg~ YQU ~. ~t fi~ c;A~ l>oth vlit~ ~ 
~ce trallk;. Damaglng ttta lines ca11 intetrupt 911 life 
and ~ency calla. 1-BQ0.242-B511 Or"online at: 
http://wWW.~iggershotline.c:o'm 

I . ·. . . ... . ... -.... . ... .. •·• ... . - ' ·-

' . 

Account 
Phone Number! 
$ervlce at 

_T_o_~_J_Pu_e_b_y_o_w_o~~~1_3 __________ ...,._ __ ~lllllt 
Amount you are endoelng $ 

CHARTER COMMUNICATIONS 
POBOX2981 

WAUKEE WI 53201·2981 

CHARTER 8001281 



65 I I I DOo ~ oo '-ICJCJ 

.g.charter 

ROCK SPRINGS WI 53961 ·-

Charter News 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill onlme at charter.comjmyaccount 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-88&438-2427. 

0 Change of billlng address 
Check here and make changes on the back. 

.g.charter 

Account 
Phone Number 
For Service at 

Contact Us 

Statement of Service 

June 13, 2011 

ROCK SPRINGS WI 53961 

For Billing or Service Inquiries 
visit us at www.charter.com or call 

1-888-GET·CHARTER ( 1·888-438-2427) 

Summary 

e 
t S rvices 

Ta 
s 

Total Due by 07 /07 /11 

Account 
Phone Number 
For Service at 

ROCK SPRINGS WI 53961 

Total Due by 07 /07 /11 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201·2981 

... 
. ~F _,,·-. . ._: -, .... - , ... 

CHARTER 8001282 



Charter 
C' ~ MM ;1 H 1 C. I\ TI 0 H S 

September 26, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

: . . 

visit us at charter.com/spectrum or 

--..-:.---_ 

call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes Fees and Char es 

Current Charges 

Total Due by 10/16/14 

Charter 
CO fl'lilt\lf't CATIONS 

---~ 551 110003001011 
-·-~ 

,. 
Charter News 

DVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ab_ility to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-206--0981 to upgrade today. 

Tip of the Month : Parental Contro ls - Protect your 
family with just four digits. Ch~dren don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Leam more at 
charter.netltips . 

Account: 
Phone Number 

Service at 

September 26, 2014 

_T_o_h_l_D_u_e_b~y_1_0_11_6_11_4 ______________ _...JlllllliliiJ 
Amount yo u are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

-

- --~--~---

CHARTER 8001283 



Charter 
COHM U N JCATI ONS 

October 26, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-C HARTER ( 1-888-438-2427) 

Charter 
C OMM U N I CATIONS 

551 110003004009 

October ~6. 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_l _D_u_e_b~y_A_u_t_o_P_a~y~~~~~~~~~~ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201 -2981 

CHARTER 8001284 



_ ... ~ .. -

Charter 
COMMUH I CAt l ONS 

September 26, 2014 
Account: 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 
Charter Spectrum Internet™ 
Charter Spectrum Voice™ 
Other Charges 
One-Time Charges 
Partial Month Charges 
Taxes, Fees and Cha~ es 
Current Charges 

Total Due by 10/16/14 

Charter 
co ... "t\Jf'f•C .. T•ONS 

--- ... __ 
551110005001003 

Charter News 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favortte networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® arnd over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now. plus more networks are being 
added all the time! Visit charter.neUonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVtips . 

September 26, 2014 

Account: a 
Phone Number. 

Service at a 
BARABOO WI 53913---

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

$ 

CHARTER 8001285 



__,,. .. 

Charter 
COMHllHIGA.TIOMS 

September 27, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET -CHARTER (1 -888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Past Due Balance - Due Now 

Charter Spectrum rvm 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/17/14 

Total Due 

Charter 
CO .. "'SJ"1 1 CAl 1 0N~ 

551131003001104 

Charter News 

Note. Taxes, Fees anti Charges fisted in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing lnformabon section 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing darity, surf 
with double the lntemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To team more, visit 
charter.com/spectrum . Welcome to Charter Spectrur:n. 

DVR - Fast forward- to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month {excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live 1V in each room, so 
everyone 1n your home can watch what they want, when 
they want. Call 1-844-206-0981 to upgrade today. 

s?'OCtruni .. 

September 27, 2014 
- .. 

Account: 
. ~ - . 

Phone Number: .. 
,~ ~ . 

Service at .. · .. ~ • • ' -~ -=--~:"¥· 

Total Due 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001286 



Charter 
~0'1MUN l CA.TIOf'rfb 

September 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/09/14 

Charter 
co..- 1111 ., .... c -. r i otts. 

551131004003009 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed m the 
BOiing Information secilon. 

TV on the Go - Enjoy TV that's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other moblle 
devices. Keep everyone entertained when waiting at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charler.neVonthego to leam 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Leam more at 
charter.neVt1ps . 

September 19, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/09/14 .........._ 
~--A--m-o_u_n_t-yo_u __ a-re_e_n_c_l_os_l_n_g------~~-$--~~ 

CHARTER 8001287 



,, .. ..-.... 

Charter 
COf"lf"IUH t C .. 1fON $ 

September 17, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Past Due Balance - Due Now 

CharterlV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes. Fees and Char es 

Current Charges Due By 10/07/14 

Total Due 

Charter 
COM 11•Hlr4 o C A. T I Of'f~ 

551131004003018 

Charter News 

Note ·Taxes, Fees and Charges listed In the Summary only apply 
to Charter TV and Chaner Internet and are detailed on the following 
page. 

Taxes, Fees and Charges lor Charter Phone are detailed in the 
B~hng Information section. 

TV on the Go • Enjoy TV that's as mobile as you are. 
Take your favori1e networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when wailing at the 
airport, in the car or during shopping trips. Take a look at 
what's available now, plus more networks are being 
added all the time! Visit charter.neVonthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific tiUes, channels, 
end show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neVhps . 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

$ 

-

- . -- , . - ' ~-- ·--- ~. - -

CHARTER 8001288 



5 s11 3> loolf e>D3bf} Security Code4m 

Statement of Service 

Decernber09,2009 

Charter Brings your Home to Ufe"' 

Please note changes have been made to your 
account this month that were communicated by 
letter in November 2009. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount. 
Pay by Mall - Detach this portion of your statement and 
send 1t with your check made payable to Charter in the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

D Change of bllllng address 
Check here and make changes on the back. 

(/charter 
llrirCs )IQUr home to life. 

Account 
Phone Number 

Contact Us For Billing or Service Inquiries 
visit u 1 at www.charter.com or call 
1-888-GET·CHARTER ( 1·888-438-2427) 

2304 S Main St, Rice Lake 
M • F 8am-5p m, Tue 9am-6pm, 
W•Th&a~pm 

Ad'ustments, Taxes an F 

Total Due Immediately 

December 09, 2009 

Account 
Phone Number 

Total Due lmmedlatety 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
PO BOX 3019 
MILWAUKEE WI 

CHARTER 8001289 



Charter 
C-OH>1UWIC A. Tf0N$ 

May 13, 2014 
Auto Pay Notice 
ACCQunt. 
Phone Number: 
Security Code: 
Service At 

Contact Us 
•· ' ' 

visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received-Thank You! 
Remaining Balance 

Charter Internet® 

Charter Phone® 

Charter 
COtftifJrf C AT IONS 

Charter News 

2014 Privacy Notices - Charter's updated Privacy Policy 
1s enclosed in this month's statement. 

Tip of the Month - Are you planning a move? Charter 
can make it a little easier with one phone call. Give us a 
call and we'll transfer your services to your new address, 
at no cost to you. It's that simple. To learn more, visit 
charter com/move or call 1-888-GET-CHARTER. 

May 13, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay ----=-----=-----

CHARTER COMMUNICATIONS 
POBOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001290 



. ...... , _ -·· 

Charter 
t-'*'1~fUHIC.ATIOH$ 

September 23, 2014 
Account: 
Phone Number. 
Security Code. 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 
Charter Spectrum Voice 'IN 

Other Charges 
One-Time Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/13/14 

Charter 
co ..... JH C A TIONS 

_., 
HAYWARD WI 548439 

551131005001069 
·--·---.... 

Charter News 

Note· Taxes, Fees and Charges listed in the Summary ority apply 
to Charter TV and Charter Internet and are detatled on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Welcome to a bigger, faster, more powerful worldll 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the lnlemet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR • Fast forward to more CVR with 4 DVRs and over 
780 hours of storage at $19.99 per month {excludes 
equipment). Record up to 8 shows at once and have 1he 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want Call 1-844-206-0981 to upgrade today. 

s?'eCtruni~ 

September 23. 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y~10_1_13_1_14~~~~~~~~~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE Wl 53201-2981 

CHARTER 8001291 



Charter 
C011~UNlC.ATIOH$ 

September 22, 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 

Charter TV® 
Charter Internet® 

Charter Phone® 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/12/14 

551131005001117 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
Wlth a 4-digit PIN, you can lock specific titles. channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter neVtips . 

September 22, 2014 

Account: 
Phone Number: 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001292 



-- --
Charter 
C:OMMU .. IC/\TIOtrCS 

September 17, 2014 
Account. 
Phone Number: 
Security Code: 
Service Al 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Payments Received -Thank You! 
Ad'ustments 

Remaining Balance 
Charter TV® 
Charter Internet® 

Charter Phone® 
Taxes, Fees and Cha es 
Current Charges 

Total Due by 10/07/14 

Charter 
COff'llllJH CATIONS 

HAYWARD WI 54843·· 

---~ 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 17. 2014 

Account: 
Phone Number: 

Service at 

_T_o~t~al~D_u_e_b~y~10_1_07_1_14~~~~~~---:::~~-"~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001293 



-------~- ~~~h:a:r;~~r~~~~~~~~~-=-=-=--~~~~~551139400001004 
C:O>H1UHIC4TION$ 

October 14, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 

·-· 

I " . 

visit us at charter.com/spectrum or 
call 1-888-GET·CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice,,. 

Other Charges 

es 

Charter 
COM"'fJf'f oCAT I OMS 

CHANHASSEN MN 55317. 

__ ) 

Charter News 

Note • Taxes, Fees end Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
Billing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum TM Triple Play at no cost to you. Watch over 
200 avaaable HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

Credit Card Expiration - Our records indicate the credit 
card number you provided for recurring payment or your 
Charter services is set to expire in December 2014. In 
order to continue enjoying the benefits or automatic 
recurring payment, please provide your updated credit 
card information by calling 1-888-438-2427 or by going 
onfine at www.charter.com/updatecreditcard 

spectrum.,, 

October 14, 2014 

Account: 
Phone Number: 

Service at 

_T_o_t_a_ID __ ue __ b"y_A_u_t_o_P_a~y--------------~----41111111111111 

CHARTER COMMUNICATIONS 
PO BOX2981 
MIL 

CHARTER 8001294 



-·-·- -· ~--- ~ 

Charter 
(.(),,~Pit UH I(, 4' T I 0 N 6 

October 1, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter Spectrum TV™ 

Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 
One-Time Charges 

- - -~ 

Charter News 

Note - Taxes, Fees and Charges listed 1n the Summary onty apply 
to Charter TV and Charter lntemet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
B1Ding Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been upgraded to the new Charter 
Spectrum™ Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
call with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter.com/spectrum . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours or storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1-866-608-4185 to upgrade today. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

CHARTER COMMUNICATIONS 
PO BOX2981 

WAUKEE WI 53201-2981 

CHARTER 8001295 



S-5/13CJ~oooo/a3~ 

-6Charter 

_.. 
HAYWARD WI 54843--

Charter News 

Important Account Information: The moiling address 
on your account may hove changed to be 
consistent with United States Post Office records. ThiS 
change will ensure accurate and prompt delivery of 
your Charter statement each month. Thank you for 
being o Charter customer. 

Hallmark Channel iS moving. Effective April 5th, 
Hallmark Channel is moving from ch 53 Expanded 
Basic to ch 78 Expanded Basic (Digital Only). 
Hallmark Channel HD will be added on ch 636 
Expanded (HD Only) effective April 5th. 

Save up to 20% on business Internet, Phone and TVI 
Get business-class Internet, Phone and TV from 
Charter Business. Call 888-845-4779 today. 

Payment Options 
Pay Online - Create or Login to MyAccount to pay or view 
your bill online at charter.com/myaccount 
Pay by Mall - Detach this portion of your statement and 
send it with your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call Hl8843S-2427. 

D Change of billing address 
Check here and make changes on the back. 

-6Charter 

Security Code: 9418 

Statement of Service 

April 06, 2011 

Account 
Phone Number 
For Service at 

HAYWARD WI 54843 

Contact Us For Biiiing or Service Inquiries 
visit us at www.charter.com or ca ll 
1-888-GET-CHARTER ( 1-888-438-2427) 

e c ive 

Remainl c 
Charter 1V Services 
C rter t Se ic s 

es n Fe 
C r es 

Total Due by 04/30/11 

Account 
Phone Number 
For Service at 

HAYWARD WI 54843 

Total Due by 04/30/11 

Amount you are enclosing: 

CHARTER COMMUNICATIONS 
POBOX2981 
MIL.WAUKEE WI 53201 ·2981 

--~~ ~ . ;::: ';,···;. ~-/_. \.: ... ._ 

CHARTER 8001296 



.... . .. ... --
" ....... ..--

Charter 
COHHUNIC./\TIONS 

September 18. 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-868-GET-CHARTER (Hl66-438-2427) 

Previous Balance 
Pa ments Received :Thank You! 

Remaining Balance 
Charter TV® 
Charter Internet® 
Charter Phone® 
Other Charges 
Taxes, Fees and Char es 

Charter 
C0..,"1"1H CATIOHS 

551139400002038 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter lV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed in the 
81lhng Information section. 

Important Account Update - Thank you for being a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the promotional period for one or more of 
your Chart.er services has now come to an end. Your 
new monthly rate will be $66.96 for Charter TV, $49.99 
for Charter Internet and $19.99 for Charter Phone, plus 
applicable taxes and fees. 

Again, thank you for your business. It is our pleasure to 
serve you. 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201· 

CHARTER 8001297 



- -·aer .. --····--· crsnsrns··- r v 

Apl1J 14, 20t~ 
Account: 
Phone Number: 
Security Code: 
Servic:ie At 

Contact Us 
HAYWARD WI 54843 

visit us at www.charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
P nts Rec$>1ed-Thank Youl. 

Past" bue-88.tance 
Adjustment.s 

C;:;l Charter TVI 
Charter lntemete 

l Charter Phonee 
Otie-tlmo Ch.arg"'5 
Taxes Fees and Cha es 

Total Due 

qaiarter 

J 
} Charter News 

j On Demand - You could win an HDTV by watc:tiing a free 
movie trailer On Demand. Go to Channel 1, Movies, 
Featured Films watett to ·Win l>e{Or e 4124 . . Eliglbirity 
restriCtlpns apply. NO PURCHA~E N.ECE~~- ~ • 
www.Ctlarter.com/ondemand for entry method requiring 
rio putchaSe ·a·nd full detail$. 

Account 
Phone Number: 
Sei'vice at 

CHARTER 8001298 



Charter 
COMHUHIC ATt OHS 

October 19, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUN I CA T IONS 

551139400002061 

October 19, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/08/14 
Amount you ar.e enclosing 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MIL UK WI 53201-2981 

. .. · : 

$ 

CHARTER 8001299 



Charter 
CO"ll1 U H1CATIONS 

October 11 , 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Payments Received -Thank You! 

Ad'ustments 

Past Due Balance - Due Now 

Charter TV® 

Charter Internet® 

Charter Phone® 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/31/14 

Total Due 

Charter 
CCflll"'I UHo C A TtONS 

Charter News 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. 1rs EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neVondemand to learn more. 

Account: 

Phone Number. 

Service at 

October 11, 2014 

Total Due ~ 
---~-... 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
POBOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001300 



--·· rr ··· -, 
q.Charter 

Apt 23, 2012 
Account: 
Phone Number: 
Security Code: 
S.vice Af. 

Contact Us 
visit u·s at www.charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Past Due Balance 

Adjustments 
i:;::l Charter ~ . 

Charter Phone® 
One-Time Charges 
i'axe5 Fees and Cha - es 

cu·rrem Charges due !)y !>5/17/1~ 

Total Due 

details on following pages 

eCharter 

Charter News 

HBO/Cinemlix Preview- From June 8th -.~ 1·u, Cherter 
~iJ olf.tJ ~ .FR~E PREY!~ .9., ~ fl\~. ~1iif.m~ 

1 
in~Lidfng· p~ ·o~~n<t ~where ava'.l~abl~). to ~errtra1 

~ Charter TV m Digital cUstomers with PG, PG-13,, T.V•14, 
i TYMA @.i:i4 R. ~~ pf'9.9ra~, 1.f yQl,I do n~ ~~ti:! ,_. 

I
. the~ pr~, ~se activate parental controJs or can 

1-888-GET-CMARTER. 

I 
! 
j 

I 
I 
I 

April23, 2012 

~unt: 

Phone Nu.mber: 

Service at 

' . i 

Total Due -~~~--~~~---____; 
Amount you ·•re enclosing $ 

CHARTER OOMMUNIOATION8 
POBOX298t 
MILWAUKEE WI 53201·2881 

CHARTER 8001301 



Charter 
COHMUN f CATION S 

August 3, 2014 
Account· 
Phone Number: 
Securiy COde: 
ServiceN, 

Co,,_ct Us 
visit us at charter.coin or call 
1-888-0ET-CHARTER (1-8~~~~) 

R•~jinl'rig .$~-~'!1-~c;& ": -- . - - ·~:, --

: : C.~.~.··.' .. <·:~\: . .- '. ... : ... <~-~£ ~ 
chll~ro~me*. · . .- , .. : · · · ··.[' : , 
Chlit8t P.flQ~ ~ . . · 

~c~:· ... -.<',~/::~· , ... ·.,-·. : .. ~l 
.. . _ ~!l.~~~&1[118f~·:..:, -. : :•',;",d'·k·» . 
. _ .:.l! · ··- Fees"an<S:Gfta e:s · . ,.,!; ~~1; 

CIJtwrt-~-~ . ·= '. -. :···, •. -.?:.' -
.. .. -::. .... ... . 

Charter 
CO M MUN I C ATI O N S 

Charter News 
,. 

• .. ~-:·, j I., • : , 

Resklentiat Tenns and Conditions of SeMce • ·Ch&rtens ,:J 
I Resldenllal Temis 8l'ld Coridillons M Ser«e havcfcningad. The r < 

niJdi,l,ica~ IS 9'!!!1.l ~ ~ Ol;tgber 1, ~14 •. Tht ~ ;, '. . ' 
Resi:lentlal Terms and Conditionil d Slwvice may be viewed at · · 
charter .com/tvrmsofservice. 

. . ~t c~ to your OtJUne Account.,. Coming 
.. , Con*1g soqriJ ElcPe!f!in.ce all tf1' ~111!1 d lhealklew 

dlarter.net ailB Where you can~ live lV, enjoy inStant 8CICess 
to sf)OWS On Demand, manage your: account .and aervlcae onllr,e 
.,,ci IO mUl<ft ~·We ~ 111 ~ iltrocl\IClt C11.r rrtlNI • tp our·; 
customel'$ t1Vfl the next few morjpla.. Durirg this time you may see.. -. 

· , ·8 IX18SSll98 ~)'QI.I to.~ ~r Chliltlgi' lb user~ 9r1CI . • . . ' . (. 
~i,icn:!!ertom:cess~•• This-~~"'~ :E' ' 
enllanoe ~account 88CUrity. Additianal aocount cl18f9 Nllloes ; 
ivB1 mt.be &enl when you ~your Chal18I" ID. If you hall8 . . j 
questions~ ll'1Y ~ (11'.i are ll\lld8. ~ c;arlJBd en-..; 
at 1~CHARTER . 

Annual Notices - Tei obtain the CUrrerit dlaMel lnaup available In ·; : 
~r anta, ~go tocharter.com/ctlanneD_ineup and en18ryour :· 
~- To..., a ~ ra;l9 CM! .f!x lV 88.fV!Cl;ls. please go ID · 
charter .oom/rateCard. all:* on _yQ, slide, ai1d choose _your local . ; 
.,_ To Oblai:I a paper O/J/!i of 'id/I chann8! ~ ot rate card, :) 
.piease COlll!lctU!'Ja! 1-6~27. or~~~Ch,alt.er :, 
Store. To find the nearest Ctlaltar Slora IOcatlon. go to · 
c:l'Wter.com/locallons. 

Aiiguat~. ~14 

Account: 
Pholl(I Number. 

~ceat 
.r;Vl(l 

_r_·-ota_· ....:!mo_ii_~-:nt-b.:.:~---~--".,.-·:_.:·_~-.·-.~-· -~~-· _ .. _ ... _ .. _---=~-·· _-·.-_ .. ~_
7 

·-

CHARTER CO~MUNICATIONS 
POBOX2981 
MILWAUKEE WI 

. :· 

CHARTER 8001302 



Charter 
C OMM U N IC. ATr O H$ 

September 19, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 

. , ... ,, . 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

Charter TV® 

Charter Internet® 
Charter Phone® 
Other Charges 
Taxes Fees and Cha~ es 

Current Charges 

Charter 

• 

,. : 

551139400002098 

Charter News 

Note· Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed 1n the 
Billing Information section. 

DVR - Fast forward to more OVR with 4 OVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want Call 1-844-206-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter net/tips . 

September 19, 2014 

--
Account: 
Phone Number: 

Service al 

-.• ~~. o~~-'~·D~~~-·~-~~~-u_t_o_P_a~y~~~~~3i11~~--11~ 
,,. ,;·'-'' , 

• ;.-if.!' • 

CHARTER COMMUNICATIONS 
P080X2981 

WAUKEE WI 53201-2981 

CHARTER 8001303 



Charter 
COMMUNICAT I ON$ 

November 4, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888438-2427) 

Charter 
COMHUM I C:ATJOHS 

551299501002085 

November 4, 2014 

Account: 

Phone Number: 

Service at 

_T_o_ta_r_o_u_e_b~y_1_1_12_4_11_4~~~~~~~~-Jlllllll 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001304 



Charter 
C'OHHUNICATIOMS 

~8.2014 
Account: 
Phone Nurf\bet. 
Secu~Code: 
Service At. 

Contact Us 
visit us at charter.com or call 
1-888-0ET-CHARTER (1.asa-43&-2427) 

·~_:~}~~~"::;::,~. ~-1?~?-P.:~~~1~ :· ~ :·: .. :~. 
·- ··rt>tir"~i.1'6 ·· - _,/:7' · _---.·.:~,...--.::- ~:-··. -

MJ.NONG WI 54859-8000 

Residential Terms and Conditions of Service - Ctwler's 
Rasidenlial Tennis and Candilions d Servli:e hM d\811ged. 'The 
rnodibtitHIS sf'all be eff9dlv9 October 1, 2014. The restructured' . 
RBsidlntiai Terms and Conciltions d Servlct m8y be viewed at 
charter .comfteniisofservk;e 

lmpOrtailt Chaitges to yolk Online Accouilt ~ Coming -
Caning soon) ~·all the enha.~ c/ lhe all-new 
chart.er.net slle where you can watch llYe TV, enjoy instant access 
to &hOWs On Den'llind, manage yot.t aa::iount and services onllne 

·.·· 

arRS so~ more. We plafl ID slowly ln1nJCtuce Oii' ~dB to 0!1' · 
~ OV8I' Iha next few~- During this &n8 )'OU may 9e8 . I: · 
a ..,..........., ae......, ""'' to • ""'"'.""' w;, II' Ch.ilter ID Uiei' D8l'rie end i 
~lr)-;;.~~~.;;; .... n,is~!"-~ . ·.\:!'{,,:. 
=~:itlQ&~:~~~~:=un::**J~ "::::;-·. ··~:-
~ about 8,,Y dlang89 tiiat BAI made, pleast conllld Charwit. ' 
!11!.1~CHARTl;R. 

Annual Notices ·To oblaln the current dlanneUneup avallable In :'. 
'iOJii area, please go to.Charter :c;om'channellille\ip"and enl9r your :· 
iflldresS. to oblain a cumir:it tat& t:enS for TV'~. please go· " 
charter .COl1Vratecard, cflCk on )Ol.lr atate, and dlOOS8 ya1 loc8I 
area. To oblaln a paper cepy of)Qlr charinel "'*" oi rate ciriS, 
pl$$9 contac:t us at 1 888 4'3&-2427, or~ )"QIM' lo,cal Charter 
store. To find the ~ aiarter Store loaition, go ID 
charter .£iom/loaltions. 

Augi.lst 8, 2014 

Account: 
PhQne Number: 

Service at 

CHARTER COM'MUNICATIONS 
POBOX2981 
Mn.WAUKEE WI 53201-2981 

: ; 

; .• . ( ~~. 
>• •• • 
'" 

CHARTER 8001305 



Charter 
C0 )1J "1 1f H l (.Af t0 f'f S 

September 20. 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Pa ments Received -Thank You! 

Remaining Balance 

CharterlV® 
Charter Internet® 
Charter Phone® 

Other Charges 
Taxes Fees and Char es 
Current Charges 

Total Due by 10/10/14 

Charter 

551299503001057 

Charter News 

Note • Taxes. Fees and Charges listed In the Summary only apply 
to Charter TV and Charter Internet and are detaaed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed 1n the 
81lhng Information section. 

Important Account Update • Thank you for being .a 
Charter customer. 

This is just a reminder as you review this month's 
statement that the discounted rate for the first part of 
your promotion period has ended, but Charter is pleased 
lo provide you with a new discount off standard pricing 
for an additional 12 months. Your new monthly rate will 
be $115.95 for Charter TV, $44.99 for Charter Internet 
and $19.99 for Charter Phone, plus applicable taxes and 
fees. 

Again, thank you for your business. II is our pleasure to 
serve you. 

September 20, 2014 

Account: 
Phone Number: 

Service al 

Total Due by 10/10/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
POBOX2981 
M LWAUKEE WI 53201-2981 

$ 

I 

CHARTER 8001306 



Charter 
C'O,.fMUHlt.ATIONS 

October 8, 2014 
Auto Pay Notice 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 
Pa ments Received -Thank You! 

Remaining Balance 
Charter Spectrum TV™ 

Charter 
CO ... "!IJNICA'-OHS 

........ ·--

Charter News 

Welcome to a bigger, faster, more powerful world! 
Your services have been upgraded to the new Charter 
Spectrum ..... at no cost to you. Watch over 200 available 
HD channels in mind-blowing clarity and double the 
Internet speeds starting at 60 Mbps. Just sit back, relax 
and enjoy. To learn more, visit charter.com/spectrum . 
Welcome to Charter Spectrum. 

Tip of the Month - Primetime On Demand - Watch 
Primetime on your time with Charter On Demand. Access 
new Primetime shows the day after they air, catch up on 
past episodes or watch new ones. IT'S EASY TO USE! 
Press the On Demand button on your remote, go to 
channel 1 or visit charter.neUondemand to learn more. 

spectrum~ 

October 8, 2014 

Account: 

Phone Number: 

Service at 
TONE LAKE WI 5487. 

Total Due by Auto Pay ~ 
~~..;__~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX 2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001307 



55 I 2-'} ~ S030o/ o {,.3 

~Charter 

I -. 

Charter News 

Payment Options 
Pay Onllne - Create or Log1 n to MyAccou nt to pay or vrew 
your brll on line at charter.com/myaccount. 
Pay by Mall - Detach this portion of your S1atement and 
send rt with your check made payable to Charter rn the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call Hl88-43S.2427. 

0 Change of billing address 
Check here and make changes on the back. 

~Charter 

Account 
Phone Number 
For Service at 

Contact Us 

Security Code: 4635 

Statement of Service 

May 20, 2011 

\iiil 
~ 

STONE LAKE WI 54876 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-8!88-GET-CHARTER (1-888-438-2427) 

Servic s 

r es 

Total Due by 06/13/11 

Account 
Phone Number 
For Service at 

STONE LAKE WI 54876 

Total Due by 06/13/11 

CHARTER COMMUNICAT IONS 
POBOX2981 
MILWAUKEE'WI 53201 -2981 

CHARTER 8001308 



Charter 
C 01'1M tJ Nl,ATfOM S 

September 18, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/08/14 

Charter 
CO t" .._ •• H h CA.T I 0 H $ 

~ - -- -- ~ -

. . 

... _ ·- -·· 

Charter News 

Note - Taxes, Fees and Charges listed In the Summary only a.pply 
to Charter TV and Charter lntemet and are detailed on the lollowmg 
page. 

Taxes, Fees and Charges tor Charter Phone are detailed in the 
B1lhng Information section. 

OVR - Fast forward to more OVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want. when 
they want. Call 1-844-205-0981 to upgrade today. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN. you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.neUtips . 

September 18, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_1_o_u_e_b~y_1_o_ro_s_11_4 ________ ~~----~~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 2981 

ILWAUKEEWI 

CHARTER 8001309 



qcharter 
Brings )'OUl' home to Ille. 

Account 
Phone Number 
For Service at 

Contact Us 

Security Code: 1140 

Statement of Service 
August 25, 2009 

BRENT GRIFFETH 
300111606401-3140002 
(715) 939-1066 
W5892 Spooner Lake Rd 
Spooner WI 64801-7237 

For Billing or Service Inquiries 
visit us at www.charter.com or call 
1-1188-GET-CHARTER (1·888-438-2427) 
2304 S Main St, Rice Lake 
M 8r F 8a-5p, T 9a-6p, W 8r Th 8o-6p 

Ad·ustments, Taxes and Fees 
Credit Balance· No Payment Due 

..................................................................................................................................................................................................................... 

Payment Options 
Pay Online - Create or Login to MyAccou nt to pay or view 
your bill onhne at charter.corn/myaccount. 
Pay by Mall - Detach th is portion of your statement and 
send 1t wrth your check made payable to Charter 1n the 
enclosed envelope. Please do not include correspondences 
of any type with payments. For questions or concerns, 
please call 1-888-438-2427. 

D Change of billing address 
Check here and make changes on the back. 

qcharter 
Bnngs pir hOme to ltte. 

Account 
Phone Number 
For Service at 

Credit Balance - No Payment Due ~ 
Amount you are enclosing: :l ;-. :~~;f ;·-~~y~·1;·: 

CHA RTER COMMUNICATIONS 
PO BOX 301 9 
MILWAUKEE WI 53201·3019 

CHARTER 8001310 



. .. , 

Charter 
C'Ot111UH ICl\T l 0fr4 $ 

September 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 
Security Code: 
Service At. 

Contact Us 
v1s1t us at charter.com or call 
1-888-GET-CHARTER ( 1-888-438-2427) 

Payments Received -Thank You! 

Ad'ustments 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/21114 

Total Due by Auto Pay 

Charter 
COfll-.'1fi CA TI ON S 

- ·-···- . 

Charter News 

Tip of the Month : Parental Controls - Protect your 
ramily with just rour digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can loek specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

Account : 

Phone Number: 

Service at 

Total Due by Auto Pay Ill -----=---=------

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001311 



_ ... ~ · 

Charter 
CONMJUleATION$ 

October 1, 2014 
Account: 
Phone Number: 

· Secunty Code: 
Service At 

Contact Us 
visit us at charter.com/spectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remainin.g Balance 

Charter Spectrum TV™ 
Charter Spectrum Internet™ 

Charter Spectrum Voice™ 

Other Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/21/14 

Charter 
C0"""'1\JH • CA TI OHS 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page 

Taxes, Fees and Charges for Charter Phone are detailed in the 
B1Uing Information section. 

Welcome to a bigger, faster, more powerful world! 
-Your services have been u pgraded to the new Charter 
Spectrum,... Triple Play at no cost to you. Watch over 
200 available HD channels in mind-blowing clarity, surf 
with double the Internet speeds starting at 60 Mbps and 
can with advanced, reliable Voice service. Just sit back, 
relax and enjoy. To learn more, visit 
charter com1spectrvm . Welcome to Charter Spectrum. 

DVR - Fast forward to more DVR with 4 DVRs and over 
780 hours of storage at $19.99 per month (excludes 
equipment). Record up to 8 shows at once and have the 
ability to pause, play and rewind live TV in each room, so 
everyone in your home can watch what they want, when 
they want. Call 1 -86~08-4185 to upgrade today. 

Account: 
Phone Number. 

Service at 

October 1, 2014 

Total Due by 10/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201 ·-2981 

spectrum~ 

$ 

CHARTER 8001312 



----·· 

September 17. 2014 
Account: 
Phone Number. 
Security Code: 
Service At 

Contact Us 
visit us at charter.com or call 
1-888-GET-CHARTER { 1-888-438-2427) 

Previous Balance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Other Charges 

Taxes, Fees and Cha es 

Current Charges 

Total Due by 10/07/14 

Charter 
COM"IUN CAT I ON$ 

Charter News 

Note - Taxes, Fees and Charges listed in the Summary only apply 
to Charter TV and Charter Internet and are detailed on the following 
page. 

Taxes, Fees and Charges for Charter Phone are detailed rn the 
Billing Information section 

TV on the Go - Enjoy TV I.hat's as mobile as you are. 
Take your favorite networks with you anywhere you go. 
Catch shows, movies and sporting events away from 
home with Charter TV® and over 40 networks. Easy to 
watch on your tablet, smartphone or other mobile 
devices. Keep everyone entertained when waiting at I.he 
airport, in the car or during shopping trips. Take. a look at 
what's available now, plus more networks are being 
added all the time! Visit charter net/onthego to learn 
more. 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program tiUes and block 
pay-programming purchases. Learn more at 
charter.net/lips . 

September 17, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/07/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX2981 

ILWAUKEE WI 53201-2981 

$ 

CHARTER 8001313 



-gCharter 
June7. ~13 

.Accot.tnti 
Phone Number: 
Security Code: 
Service A1. 

Contact Us 
visit us at www.char1er.com or can 
1-888-GET-CHAR~R (1-880-438-2~27) 

Pr8v1ou5 eal&noe - ·- · 
PQytn~n~ R~-~ived :;Th.@n.k Yo11.I 
AIJ'ustments 
Re~lnlng Bal~nce 

Ct)frt~rM 
C~r 1.ntem~~ 
q~erPh~ 
Other Charges 
One-Time Charges 
Taxes Fee& and Ch es 

Total Due by 07/0'1/13 

Q-Charter 

Charter ~ewa 

Nofll - faie&, FeiM alid Ctiai'ges lildlld In the Slllllinary only lpj)ly I ID ~lV and 819 cleWed on~ ~page. 

. Tll(89, f!IJl!5 ~ ~ ~ QbaJW ~1"1d Charter Pfl9ne· 
.,. detiiiled 1n the auno lhfl'lrifiitWi llidlOn. 

Cali Before You Dig .: rt• th'e law. All~. 
~ ~.ilct@~n co.~ ljl~Qc>ri~Ct 
Diggers Hotline at .. a wortclng days before any wortc 
Is done that dis!U~ the aoil. Cell ~1 ~ for yOllr aaf8iy: 
e,,,1.1. b!.fP.1'.'- Y9!! ~J~i C.h.fl~r 1.1.h.'8 qa;;y ~ Vld.119 SM. 
'JPfce. \rafTlc: Da,m8gf!lSJ the l{nes C,W"1 lnt11JTUpt 911 nra 
and emergency aiils..'1~242-8511 01"Qfliine at 
trl.tf):JlwwW.digger$houine.com 

_ --= zann::=: - es 

Account 
PhoneN.~ 

$~~ 

June 7, 201·3 

CHARTER COMMUNICATION$ 
POBOX2981 
MILWAUl<EE WI 53201-2961 

CHARTER 8001314 



Charter 
COMMUN I CATIONS 

October 9, 2014 
Account: 
Phone Number: 
Security Code: 
Service At 

Contact Us 
visit us at charter.comlspectrum or 
call 1-888-GET-CHARTER (1-888-438-2427) 

Charter 
COMMUNIC A T I ONS 

551379608003041 

October 9, 2014 

Account: 

Phone Number: 

Service at 

_T_o_b~l_D_u_e_by:.._1_01_2_91_14~~~~~~~~-111111 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX2981 
MILWAUKEE WI 53201-2981 

CHARTER 8001315 



Charter 
COMMUN I CAT 1 0NS 

October 25. 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COMM U NICATIONS 

. :. 

,, . 
';. 

..... 
·:··.",,_::r:z.-;'.:--? .. ,, ... 

'• .. . . :·•:. · 
.. ;~:,,. 

~jlfL_ - ~< ·::·· ;.·';. 

·- ·~::..:;;:w: ..... ,., . ... ~:~ 

October 25, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/14/14 -_ ___.;___ ___ _ 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

CHARTER 8001316 



Charter 
COMMUNICAT I ONS 

October 21 , 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COMHVNICAT I ONS 

560050001003010 

October 21, 2014 

Account: 

Phone Number: 

Service at 

Total Due by Auto Pay -_--=....__.:,____ __ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001317 



.--~. 

Charter 
COH"1UHIC.ATIONS 

September 21, 2014 
Account 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Pa ments Received 

Past Due Balance ·Due Now 

Charter Bundle 

Charter TV® 

Charter Internet® 

Charter Phone® 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges Due By 10/11 /14 

Total Due 

Charter 
COMlllfUH CATIONS 

~ ... - · 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment opllons. Starting 
on or about September 23. 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/dig1lalnow to learn more about 
where to pick up your equipment. 

Tip of the Month : Parental Controls • Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels. 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more al 
charter.net/tips . 

Account 
Phone Numbe . 

Service at 

September 21, 2014 

Total Due -
~~~~~~~~-

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 

CHARTER 8001318 



---,-- . 

Charter 
COM f>JUN I CATI 0 Ng 

October 1 . 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Bundle 

Charter TV® 

Charter Internet® 

Charter Phone® 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/21/14 

Charter 
COMlllfUH · CATIOHS 

Charter News 

Annual Notices - Pur.>uant to FCC customer notification 
requirements, please see 1he enclosed Annual Notice, 
which provides important standard terms and conditions 
for Charter TV service. To obtain the current channel 
lineup available in your area, please go to 
charter.comtchannellineup and enter your address. To 
obtain a current rate card for TV services. please go to 
charter.comtratecard , dick on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card. please- contact us at 1-877-273-7626. 
or visit your local Charter Store. To find the nearest 
Charter Store location, go to charter.comllocat1ons . 

Tip of the Month - HD Signal - Just be-cause you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you'll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HO. See the difference on over 100 channels available in 
HD. Visit charter.neUtips to learn more. 

October 1, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 10/21/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 

. CINCINNATI OH 45274-2617 

$ 

CHARTER 8001319 



.. ··---· 

Charter 
COHf1 ·• ~1(.ATIONS 

October6, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Bal.ance 

Pa ments Received -Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

Taxes, Fees and Char es 

Current Charges 

Total Due by 10/26/14 

Charter 
COM"l\JH , c; l\11 0H5 

--...-- ~-

Charter News 

Annual Notices - Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
for Charter TV service. To obtain the current channel 
lineup available in your area, please go to 
charter.com/channetlineup and enter your address. To 
obtain a current rate card for TV services, please go to 
charter.com/ratecard , click on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card. please contact us at 1-Bn-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store location, go to charter.com/locat1ons . 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you11 enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.net/tips to learn more. 

October 6, 2014 

.Account: 
Phone Number: 

Service at 

_T_o_b~t_o_u_e_b~y_1_o_n_s_11_4 ________________ ....J~ 
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001320 



Charter 
COMMUNICATIONS 

October 28, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
CO..,MVN I CATJOHS 

8413 EXCELSIOR DR 120 MADISON WI 53717-1970 
8634 0160 N1 RP 2810292014 NNYNNYNN 01 015168 0043 

' .· : . ~· · 
'. : 

.. 

'. ·-··- "..~,.,.,," . 

Account: 
Phone Number. 

Service at 

560050007002338 

..... 
,_,.:,:iff.7.:; .. ~ .;:. :;: ,,. . 
. ,.. . ~.:;.,..-.-n:;;· 

. JIM, ...... 
--s.,:Y.~:u . .;::-. 

October 28, 2014 

Total Due by 11/17/14 -.._ 
-----:----::-'------:--:-----0---...... 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-26F 

CHARTER 8001321 



- . ...--.= .. -· 

Charter 
C:OHMUHIC 4 T I ONS 

August 28, 2014 
Auto Pay Notice 
Account 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Pa ments Received -Thank You! 

Remaining Balance 
Charter Internet® 

Charter Phone® 
Current Charges 

YOUR AUTO PAY WILL BE PROCESSED 09/18114 

Total Due by Auto Pay 

Charter 
eo.., .. \ltt CA TI OH S 

1560079676001717 

Charter News 

Residential Terms and Conditions of Service - Charter's 
Residential Terms and Conditions of Service have changed. The 
modifications shall be effective October 1, 2014. The restrucrured 
Residential Terms and Conditions of Service may be viewed at 
charter .com/tcrmsofscrvicc. 

Important Changes to your Online Account are Coming 
Coming soon! Experience all the enhancements of the allof1ew 
charter net site where you can watch live TV, enjoy instant access 
to shows On Demand, manage your account and services online 
and so much more. We plan to Slowly introduce our new site to our 
customers over the next few months During this lime you may see 
a message asking you to update your Olarter ID user name and 
password 1n order to access this new site. This will help us 
enhance your aCCO\Jnt secunty Additional account change nobces 
will not be sent when you update your Charter ID If you have 
questions about any changes that are made, please contact Charter 
at 1-877-273-7626. 

Tip of the Month: Online Phone Manager - Manage 
your home phone from anywhere with Charter Phone® 
Online Manager. Listen to your messages on your 
computer, smartphone or tablet, wherever you are. You 
can even see your call history and manage your address 
book. Visit connect.charter.net to learn more. 

August 28, 2014 

Account: 
Phone Number: 

Service at 
SINCLAIR WY 82334 

Total Due by Auto Pay ~ _ _.;.____,,_ __ _____;_ 

CHARTER COMMUNICATIONS· 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001322 



Charter 
COKHUN I CAT I OHS 

October 13, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 

RAWLINS WY 82301 

visit us at connecl charter.net 
or call 1-877-273-7626 

Charter 
COMMUN I C.A TI OHS 

~
. .. 

~ 

", ~· ·. ... . .. .... · .. .~ . 

• . s.l'..'"'• , ~ . 
I •p • 

Account: 

• -r11;: . . . 

• .. 
. ;~::.;;.; 

·""'Jf -

·"'<· 

-::. · 

,. 

., 

·,. .. 

October 13, 2014 

Phone Number: 

Service at 

,. .·· ..... 

. .. 
...~-: ......... 
:-~·· .. ,. 

· .... 

RAWLINS WY 82301 

Total Due by Auto Pay -_ ____::_____:_ _ _ _ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001323 



Charter 
COHJltUH l CATIONS 

September 22, 2014 
Auto Pay Notice 
Account: 
Phone Number. 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received-Thank You! 

Remaining Balance 
Charter Bundle 

Charter TV® 

Charter Internet® 

Charter Phone® 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10112114 

Total Due .by Auto Pay 

Charter 
eOll' ""hlH e .... TI01't5 

1560079678001005 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family wrth just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter neVtips . 

Account: 
Phone Number. 

Service at 

September 22, 2014 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001324 



Charter 
COMMUN I CA TI ONS. 

October 11, 2014 

Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect charter.net 
or call 1-877-273-7626 

Charter 
COHHVNICAT • ONS 

•. J 

~ . .-.' I.: .. ~-:-'"' ' . .~~- ._.;,,<(Charter News ,. . . ; i~i~~.. ·.~. · ·~·~: '.~;~~·:~·.':'~r·:~!~·· . .~· 
~-i~·~·-·~. ~!II ;ll;nnu~~ ~eti~~· .;!R~rsuant to FCC .customer·notific°i:ition 

. . . {. r.equ_irement.S, p1ease see the enclosed Ann·ual Noti~y ,.. 
~~ which prq>:ides·importarit sta.nd~rcl t.~rn:is and condition~· · 
~~·~ for Chart~~·TV sei;vjce. :ro·eb~ii) the current channel 
·~r.. lineup a~aiiiftiie in your area;, p1a·ase go to . :;'i-
!P.~ :~hart~~"<qo·'V/.~~iin.nell!neup · ~r.q,~_i;it~.r.:y9!J.r,ailqre.~Jo-;<, 
: '. 9,~t.~i.~;~ current rat~, s:.a~d.f9.r 1Vserv1ces.~pleas~~gO'JO~·' 
t/'{ · t~arter,PR.[o/r.~~ra~cllck on your state, and choose· 

.. your .locakcfrifa. To obtain a paper:·c0py of y0ur channel 
\l IJneup or r.~te~asd .)lease conta~s:at 1-877-27i7626, tJ · 
; (>r visit you.~Q<:al Charte·r stor~.1ii£•find the nearest: f. , .. :· 

Charter .. Store location, go to .'ctiarter.comllocations:~ :;· ::. 

~: . : ... ;i:~!;~t. . ~ ... :~~~; . ·.· . ; ~ . :· ... :: :,;... : : . ~-. 
·~ · rip 'ot th~M.on~·~ ti6·s1gnai~ti~~6~t.~~~ you. hii~~'~, '"'·: · · '.~,·~~~ 

.-..~,,..,...... ".P! ..... '· ··"~ 
~n HD 1V'd6esn't mean the picture qu~lity is: · .l 

.~ automatically_b.etter. With an HD cable"box and signal ·' r from Chartec,""glus your HD TV,.you'il enjoy your favOfite 
. , shows th~ .wafthey were meant to be seen- in stunning 
. _ !:iO.. See thf *~~r:.r.ce·on ov!?qq~ .. c.hapnels availa~.!.~ in 
iJ.i! HD, ·~isl~ ·«!;i~rt~r.n.etttjps .to'le~tri'mote. . ~-. ..;-"'' "'!-a ... 

1 
.. : :·~ ;jl~ · .,. :.:.::~ ,1.1;\>"' .... • • • ..r:: . "i· ~ ... :: . ) .... ·~ .. ; . ~:· '"' 

October 11, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay ---_ --.:. _ ___:._ ___ _____:_,, 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

.,j 

" ~ 

CHARTER 8001325 



Charter 
COMtitUNICATIOHS 

October 25, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COH"UNICATtONS 

560130001001055 

" ;,;t,-

~~ ... _ : ~ Charter News . til·· .· ·· k't!-." vi' · ........ 1 

An]lual ~oti~si;;-Pursuant to FCC customer notification 
requirements., please see the enclose<l ~nual Notice 
which provides important standard terms and conditio~s 
for Charw lV"Service. To obtain the current ct\annel 
lineup available in your area. please go to -
charter.com/chan'1~1Jine~p1 _and t;,nter yoGt,addre~ .. To1 · 
obtain a cy.rrent rate card foi· lV services, please go to ;. 

.~. charter_.,.,fi":i!ratecard , click on your $tilte, and choose ••. i ': . .. ~:;- ' .. ,. 
, your l?cal;area. To obtain a paper copy of your channel . 

ti. line.~]pr.'r3'ie card,._~.~~ contast us* 1.~7'?.-ZI~626·, 
i or visjt ·your local•CtiartE!r Store.; .Ti:>.i,!ln9 the neal;'e~t _, 
~ Charter Store lpcation, go to4; ctiarter-.com/iociltions . 
~ . ' ~~~~~~~~~~~ .. 

·~ .t' 
Tip of the Month · HD Signal - Just because you'have 
an HD T\!_g9~sn't mean the picture quality is 
automaticaDy better. With an HD cable box and signal 

. from'Charter, plu\~y.P}Jr H.Q,, lV, you'll el)~.,Y._YQ.Ur favorite 
shows the way they we? meanf to pe•s.~en~'in stur;ining 
HD. S~e ttie diff.erence on over 100 channels available in • 
HD. ~isil-charte'r-.netltips to learn more. ,r. •:' 

~· -r., 

Account: 

·. ·. 

. · 

Phone Number: 

Service at 

.· 

··· .. : .. 
.. 

,""... .. 

.• IM{ ... '. 

~.· 

October 25, 2014 

Total Due by 11/14/14 _. 
~:--_..;._~~~~~~~ .......... 

Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 

CINNATI OH 45274-2617 

'.~ .. 

CHARTER 8001326 



...---· 
Charter 
C:OHM U HteATIOMS 

October 4, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connecLcharter.net 
or call 1-877-273-7626 

Previous Balance 
Pa ments Received -Thank You! 

Remain ing Balance 

Charter Bundle 

Charter TV® 
Charter Internet® 

Charter Phone® 
Taxes, Fees and Cha es 
Current Charges 

Total Due by 10124/14 

Charter 
C:OMJrittJH'C'. l'Tt OHS 

-~-- 1560130002002045 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our TV 
service to 1 OOo/o digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 7, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/dig1talnow to learn more about 
where to pick up your equipment. 

Tip of the Month ·HO Signal - Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter. plus your HD TV, you'll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.neVtips to learn more. 

October 4, 2014 

Account: 
Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

CHARTER 8001327 



----- -

Charter 
C OMMUN I CATIONS 

October 2, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Pa ments Received-Thank You! 

Remaining Balance 

Charter TV® 

Charter Internet® 

Charter Phone® 

One-Time Charges 

Taxes, Fees and Char es 

Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/22114 

Total Due by Auto Pay 

Charter 

--- ~·-·- ...... 

Charter News 

GREAT NEWS! Charter is going 100% digital in your 
area - Charter customers, we are upgrading our 1V 
service to 100% digital to bring you better picture quality, 
more channels and great entertainment options. Starting 
on or about October 7, 2014 all channels will be 
delivered digitally and your television will require a digital 
set-top box to receive these channels. Call 866-952-3172 
or visit www.charter.com/dig1talnow to learn more about 
where to pick up your equipment. 

Tip of the Month - HD Signal - Just because you have 
an HD 1V doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV. you'll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit charter.neVtips to learn more. 

October 2, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001328 



- ... __ ......,, , ..... ---
Charter 
C0'1'1UH I C./\ft0M$ 

October 15, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 
One-Time Charges 

Partial Month Charges 
Taxes Fees and Cha es 
Current Charges 

Total Due by 11/04/14 

Charter 
C0Mflf.JM·CAllOH$ 

1sso139404002010 1 

Charter News 

Annual Notices - Pursuant to FCC customer notification 
requirements, please see the enclosed Annual Notice, 
which provides important standard terms and conditions 
for Charter TV service. To obtain the current channel 
lineup available In your area. please go to 
charter.com/channellineup and enter your address. To 
obtain a current rate card tor TV services, please go to 
charter.com/ratecard , click on your state, and choose 
your local area. To obtain a paper copy of your channel 
lineup or rate card, please contact us at 1-877-273-7626, 
or visit your local Charter Store. To find the nearest 
Charter Store locat1on. go to charter.comnocations . 

Tip of the Month - HD Signal - Just because you have 
an HD TV doesn't mean the picture quality is 
automatically better. With an HD cable box and signal 
from Charter, plus your HD TV, you'll enjoy your favorite 
shows the way they were meant to be seen- in stunning 
HD. See the difference on over 100 channels available in 
HD. Visit oharter.neVtips to ream more. 

October 15, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/04/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 

$ 

CHARTER 8001329 



Charter 
COHJio!IUNICA1 t OHS 

October 25. 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or ca11 1-877-273-7626 

Charter 
COMHUHtCA TI O"'S 

' . . 
\~ . . ··~·!; 

A~ 

" '"~ · ·' · 

. , .. . 
.. ... .... 

... 

560139404005014 

•. 

.. 
. :;" :~-~~ ,. .. 

~ .... . 

"'* . .. . 
• , .J......_. ... .. • ...--.- h·'· 
"· "'~· • '#·· 1--.,.,.,. .. ~ . ""C ,.,~. 

""~:: - ~~ .. . . 
.... .. 

October 25, 2014 

Account: 

Phone Number: 

Service at 

Total Due by 11/14/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

CHARTER 8001330 



Charter 
COMMUN I C AT I ONS 

October 26, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
CO HH U N l CAT I O H S 

560139404005020 

Charter News 
•'-..... 
~~ .. ..~:-

Annual Notices - Pursuant to FCC customer notification 
requirements, please see the endosed Annual Notice, 
which pro~des important standa1d terms and conditions 

. ' for Cha~W service. To obtain the current channel 
'!f l ineuP.:av.~.!~.~le in your area, please go to /~ 
· charter.eom/channellineup and enter your address. To 
~ •.1 obtain a curre·nt r~ie card for iv.~ervices, please go to r •cnarter.c0m/ratecard ' click on your state, and choose 

,, \ .. ,/,/'.· y~ - .•• 

,. "your lo'~~~ea, To obtain a paper copy of yoor:c~·annpt .~; 
> lineup'or ~te card, please contact us at 1'-8.77.-273-7626'.f' 

or vlsity?i.11' local Charter Store. To find the neares~ .. J~· 
Charter Store location, go to cnarter.comllocations . :,,i.· 

., 1"" - ........ <lit~*~ . . . <. ;..,,i~ !1 r· ~~.. ·:-:.. .. . !'~..:~~~"~ 

# Tip of the .Month - HD Signal - Just b~~se you ~ve ~ 1 ·.-·:~~/ 
an HD TV doesn't mean the picture quality is • • • Jffl~ r 

I ''- -~ .d-1 
1 !!ulomati~)ly better. With an HO cable box and signal ,~ ~~~·· .• , 
from Charter, plus your HD TV, you'll enjoy your favorite ·· 
shows the way they were meant to be seen?1in stunnil}g 

!: . !10. See th~ difference on over 100 channels avail.a~li:hi 
1 t,!'lC!>. Vi~!-;£~~rt.er.net/tips to leam 1110~~;. a;~; 
,.,,I ':l,'jll\jC,.· 'I 

,: ~· 

·:· 

, 

.· 

~~· '':i'1!1": 
-:.·:"' 

..... ·1 

:;-: ·--·· ··--~~ .. - "~·-~--~ __,.1.":r.:. 
... l ~~1tf'U" ..... 

Account: 
Phone Number; 

Service at 

October 26, 2014 

Total Due by 11/15/14 
Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

i 
'·1 

CHARTER 8001331 



Charter 
COMMUN I CATIONS 

October 28, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COM"UNICAT I ONS 

Account 
Phone Number. 

Service at 

October 28, 2014 

Total Due ---------
Amount you are enclosing $ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001332 



. ... ··-- - · ·-- ---

Charter 
COMMUt'flGA.TION$ 

October 13, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1..a77-273-7626 

Remaining Balance 
Charter Internet® 

Charter Phone® 

Current Charges 

Total Due by 11/02/14 

Charter 
CO"""'t U H CAT I OffS 

.. . ·-·- ·- ···~ .. 

Charter News 

$29.99 Triple Play - Enjoy all the great services Charter 
has to offer. Upgrade to the Charter Triple Play and get 
TV, Internet and Phone at an incredible value. Over 100 
FREE HO channels available, super-fast Internet speeds 
up to 30 Mbps and unlimited nationwide calling from 
$29.99 per month each for 12 months when bundled 
(excludes equipment). To upgrade call 1-866-974-5122. 

October 13, 2014 

Account: 
Phone Number: 

Service at 

Total Due by 11/02/14 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

CHARTER 8001333 



Charter 
C O Hf!f U HIC,A.TIOHS 

September 28, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Previous Balance 

Pa ments Received -Thank You! 
Remaining Balance 

Charter TV® 
Charter Internet® 
Charter Phone® 

One-Time Charges 
Taxes Fees and Char es 
Current Charges 
YOUR AUTO PAY WILL BE PROCESSED 10/18114 

Total Due by Auto Pay 

Charter 
COM ... JN I C A TIOHS. 

jsG0210014021024 

Charter News 

Tip of the Month : Parental Controls - Protect your 
family with just four digits. Children don't always know 
what they should and shouldn't watch. But parents do. 
With a 4-digit PIN, you can lock specific titles, channels, 
and show ratings, plus hide program titles and block 
pay-programming purchases. Learn more at 
charter.net/tips . 

September 28, 2014 

Account: 
Phone Number: 

Service at 

_T_o_ta_l_D_u_e_b~y::._A_ut_o_P_a~y'--~~~~~~~~~ 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001334 



Charter 
COMMUNICATIONS 

October 25, 2014 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COMMVNICAT I ONS 

560210020001065 

t•:. 

. Jt! ;' ;.:• ~ .: ~" 
~ _ _';. ~ .:.. 'mp~~~nt lnt~;piationi~~~~ your Channet·.LtM~i> - •.· :" :r.' ' 

, Effective on or after,December 16, 2014, the following cha9ge · • 
:.,,,... ~ill be ma~.~to·i~:channellineyp; -. ,.:.- .. :;· · . . • ·4~ 

"":· ~te1 ~11_ey-Wil.l~l*-unefi.6n Dig'i Tier .1'Channel253 an~.§~6:in'HD .. ·;-,~~- ~. 
, .. K1ifxic~i22 HD will launch on Latino View channe!•680. ' ~;-~:: '·;. "'1 

' ''· . .. Multim·edios TV HD wilfra4[lch on Latino View chaonel 703 • ~ 
.~lJ -ATRE§'·i3eries. will repl~c;rua Famllia Cosmo~ision on Latino I'·· ,.i 
1"-' View channel 212·~ •. .. .. ... iii,~ 
. . :.xrnes senes HE> will laJJnch"dii..,,~tino Vi~w clfar:mel 681 t. ~- . . 

~ :·~FQ:X.,~pOrtS~ on cha9ri,~l- 156 and 653\n.t~.D will move ~drn -,,.1 ~;. 
{ · Digi Tier 2 I Optimum Go\d & Sports Pak:t(),Charter Sel.ect1 :; .. _;.:.· ... ,~1 

'

. OptimumValue . >. • ·1 ~~ -~ 
.; f~·fy,lovie·~hanffe.!gn·c!iannel 9!pnd.593 In Hf?~11 ·Q1QY~' ·.: f{P/. · !·-: 

• ~~'Di~~ '.ier"1 ~p~imum Preferred to Charter S~lect I . . .. ~-! 
'.~' Op~'.~~l?'!~alu~·,.'". ii~:,',.. . . . ;' : .M j~ ~-~ 

~ ~~EA~:~~S! Charte"<i~ goi~~ 100% ~igital in your . ·~. :~;J 
. area - Charter cus.tomers, We a(e upgraqing our TV ~• . h =~: ;~ 

·"; service"to 100% digital to bring yo.u.better picture quality, .' .:.-;. · .. · 
1• : r;_iJ.Ore Ctlp.n,nels. a'nd gre~t. entertainment omipn§~ Starti~~. . ~ .. · ;t.::I i<~~ 
., ~}<f>r ~b~t'NovE!mber 4;.,.?.01'4 all chan_nels will be . '. ·;~ ·: ~ 
;~ diAI.lvered,aigitally and your television will require a d1g1tal j ·: . : 

I sef-tOP.';bqx to r~ceiv.~~~e channE!I~. G~ll 866-~p~:3172 4 '·!\ ••... ·:7 
·:; or visit:!~.charter:.eom).Cllgitalnow to learn more about · ~ . •• 

wt:iere to·~ick up your equ[Pment:. ~ 
.. :.: , ~_j..·· '·~~·-. ·... . ... _. .-... ~·H '-~~ • ~l°"~-

~J' •• ,,•. '"'1"""' ••. 

October 25, 2014 

Account: 

Phone Number: 

Service at 

Amount you are enclosing 

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

$ 

CHARTER 8001335 



Charter 
COHHUN I CAT I ONS 

October 27, 2014 
Auto Pay Notice 
Account: 
Phone Number: 

Service At 

Contact Us 
visit us at connect.charter.net 
or call 1-877-273-7626 

Charter 
COH"1UNICAT I OH$ 

560210020001067 

~~ ·-· -· -. .. : 

October 27, 2014 

Account: 
Phone Number: 

Service at 

Total Due by Auto Pay --
~~~~--=----~~~~----

CHARTER COMMUNICATIONS 
PO BOX 742617 
CINCINNATI OH 45274-2617 

CHARTER 8001336 


